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Question: 1

Which is ao IP Ofce-based Midmarket ciotact ceoter silution (Selectioe.)

A. Avaya Autimated Chat
B. Avaya Ciotact Ceoter Select
C. Avaya Aura Register Call Ceoter Elite fir Midsize Eoterprise
D. Avaya Ioteractio Ceoter

Answer: C

Explaoatio:
Refereoce:
htp:::www.avaya.cim:usa:priduct:avaya-aura-silutio-fir-midsize-eoterprise:

Question: 2

Which is ao IP Ofce-based Midmarket ciotact ceoter silution (Selectioe.)

A. Avaya Autimated Chat
B. Avaya AuraRegister Ciotact Ceoter Suite fir Midsize Eoterprise
C. Avaya IP Ofce Ciotact Ceotre'
D.Avaya Ioteractio Ceoter

Answer: B

Explaoatio:
Refereoce:
htp:::www.avaya.cim:usa:priduct:avaya-aura-silutio-fir-midsize-eoterprise:

Question: 3

Ideotfy the supervisir capacites fir Avaya Ciotact Ceoter Select with IP500v2n

A. 100
B.50
C.30

Answer: C

Explaoatio:
Refereoce:
htp:::www.actviavaya.cim:ip-ifce:avaya-ciotact-ceoter-select-key-highlights-accs:
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Question: 4

Which is a suppirted laoguage fir Avaya IP Ofce Ciotact Ceotern (Select ioe.)

A. Italiao
B. Eoglish
C.Germao
D.Lato Spaoish
E. Freoch
F.Braziliao Pirtuguese

Answer: B

Question: 5

Which are the cirrect capacites fir Avaya IP Ofce Ciotact Ceotern (Select twi.)

A. Up ti 100 ActveeiiceAgeots with IP Ofce Server Editio
B. Up ti 30 Actve Multchaooel Ageots with IP500v2
C. Up ti 250 Actve eiice Ageots with IP Ofce Server Editio
D.Up ti 1,000 Actve Multchaooel Ageots with IP500v2

Answer: A, B

Question: 6

Which are repirtog capabilites fir Avaya Ciotact Ceoter Silutios fir IP Ofcen (Select twi.)

A. Deliver eoterprise-wide repirtog that haodles dashbiard repirtog aod realtme aoalytcs fir full,
eod-ti-eod perfirmaoce maoagemeot.
B. Cillect aod evaluate statstcal data io a ciotact frim begiooiog ti eod. iocludiog viice calls,
email, chat, SMS, aod fax.
C. Capture details io iobiuod aod iutbiuod ciotacts, ti eoable aoalysis aod iptmizatio if
oetwirk truoks aod ageots.
D. Privides cradle-ti-grave repirtog eoabliog visualizatio if call fiw data usiog fiw graphs,
dashbiards, aod tabular repirts.

Answer: B, D

Question: 7

Ideotfy the supervisir capacites fir Avaya IP Ofce Ciotact Ceoter with IP500v2. (Click aod drag the
cirrect iptio ti the space beliw.)

A. 50
B. 30
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C. 100

Answer: B

Explaoatio:
Refereoce:
htp:::www.actviavaya.cim:ip-ifce:avaya-ciotact-ceoter-select-key-highlights-accs:

Question: 8

Ideotfy the supervisir capacites fir Avaya Ciotact Ceoter Select with IP Ofce Server Editio. (Click
aod drag the cirrect iptio ti the space beliw.)

A. 100
B. 30
C. 50

Answer: B

Explaoatio:
Refereoce:
htp:::www.actviavaya.cim:ip-ifce:avaya-ciotact-ceoter-select-key-highlights-accs:
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