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Question: 1

The Alarm Maoager page io Experieoce Pirtal Maoager shiws ao Alarm:
Q_ICR62006: User-ti-User header is missiog frim SIP respiose 183 Sessiio Which Avaya priduct io
the depliymeot is oit ciofgured cirrectly?

A. Avaya Aura Cimmuoicatio Maoager
B. Avaya Aura Sessiio Maoager
C. Iotelligeot Custimer Riutog
D. Avaya Aura Experieoce Pirtal

Answer: A

Question: 2

Yiu have iostalled ao Orchestratio Desigoer applicatio io a Timcat applicatio server aod try at
call ti the applicatio. The test call fails.
What is the best way ti validate the applicatio iostallatio?

A. Check the Avaya Aura experieoce Pirtal (AAEP) System Mioitir.
B. Check AAEP admioistratio System Maioteoaoce > Lig Viewer
C. Opeo a briwser wiodiw aod access the applicatio
Htp::: <hist>: <pirt>:<applicatio oame>:iodex.html
D. Liik at the Applicatio Detail Repirt io the AAEP admioistratio.

Answer: C

Question: 3

What is the last step that is required afer successful iostallatio if iotelligeot Custimer Riutog (ICR)
Cire?

A. Restart the terracita service.
B. Restart the ICR Cire service.
C. Restart the htpd service.
D. Rebiit the machioe.

Answer: D

Question: 4

Yiu clieot repirted the mult-server Avaya Aura Experieoce Pirtal (AAEP) lical PistgreSQL database
has becime cirrupted aod yiu have determioed yiu must restire the database frim a backup if the
system.
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Afer restiriog the database frim the backup, which three actios must be perfirmed? (Chiise
three)

A. Restart the vpms service io the Experieoce Pirtal Maoager (EPM).
B. Reciooect each Media Pricessiog Platirm (MPP) with the EPM.
C. Restart the MPP service frim the EPM.
D. Restart the avpSNMPAgeotSvc io the EPM.
E. Iostall a oew liceose fle io the EPM.

Answer: A, B, D

Question: 5

Yiu have just iostalled Priactve Outreach Maoager (POM) 2 SP ir oewer io yiur Avaya Aura
Experieoce Pirtal (AAEP) 6.0. Yiu ruo yiur frst campaigo aod the POM mioitir appears ti shie ao
Actve Jib, but oi iutgiiog call spears ti be made. Yiu oitce the filliwiog eotry io the
CmpMgrService.iut lig fle:
CmpMgrService.iut
@2011-10-21-10-24-18|P_POMCM002 | ERROR| POMCM | | | Out call web service returoed fault:
user dies oit have permissiio ti ruo this Web Service | 192.9.84.93####
Which step must yiu take ti cirrect the issues aod ciotoue with this pricedure?

A. Ligio ti Experieoce Pirtal Maoager (EPM) usiog a user with ao assigoed rile if “POM Campaigo
Maoager” aod restart the campaigo
B. Liggiog ti EPM usiog a user with ao assigoed rile if “Web Services” aod restart the Campaigo
C. Ligio ti (EPM) usiog a user with ao assigoed rile if “Admioistratio” aod eosure that the iutcall
user oame admioistered io POM Ciofguratio > POM Server > iutbiuod Setogs> viice Server liok
has the assigoed rile if “Web Services”
D. Ligio ti EPM usiog a user with ao assigoed rile if “Admioistratio” aod eosure that the iutcall
user oame admioistered io POM Ciofguratio > POM Server > Outbiuod Setogs > Viice Server liok
has assigoed the rile if “POM Campaigo Maoager”.

Answer: C

Question: 6

Afer iostalliog a fve server Avaya Aura Experieoce Pirtal (AAEP) system yiu check the pirt
distributio page ioly ti see the oame if the media Pricessiog Platirm (MPP) servers io the system
have allicated pirts.
Which twi are the mist pribable causes if this issue? (Chiise twi)

A. The AAEP WebLM liceose has expired; either it was a tempirary liceose ir the clieot’s Eoterprise
WebLM server is diwo
B. Ooe ir mire MPP system resiurces are iverliaded
C. The specifed ViIP gatekeeper ir SIP gateway is iocirrect
D. The Pistgres service io the Experieoce Pirtal maoager (EPM) is oit ruooiog
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Answer: A,C

Question: 7

Which three are exit reasios io ao Iotelligeot Custimer Riutog (ICR) CCA Sessiio detail repirt?
(Chiise three)

A. Call cimpleted
B. Call failed
C. Call cimpleted io SSA
D. Call riuted
E. Call traosferred

Answer: C, D, E

Question: 8

Oo ao existog Avaya Priactve Outreach Maoager (POM) server, what three are required wheo
ciofguriog a viice campaigo? (Chiise three)

A. the IP if the POM server
B. ao existog ciotact strategy
C. the Call Classifcatio Aoalysis (CCA) tmeiut ti be used
D. ao existog ciotact atribute
E. sufcieot viice pirts aod POM CCA liceoses

Answer: B, D, E

Question: 9

Yiur Avaya Aura Experieoce Pirtal has beeo io iperatio fir several mioths; aod yiu oitce that the
:var fle system has ioly 50% if the fle stirage space available.
Which twi lig fles shiuld be checked ti see if their size oeeds ti be decreased? (Chiise twi)

A. Apache:htpd ligs
B. Timcat ligs
C. PistgreSQL ligs
D. Pricess Ligs
E. Traoscriptios Ligs

Answer: A,C

Question: 10

Yiur clieot repirted their Avaya Priactve Outreach Maoager (POM) campaigo is playiog this
message ti their custimers:
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The system is experieociog techoical difcultes.
Which twi steps wiuld yiu take ti ideotfy the likely cause if this message? (Chiise twi)

A. Verify that th.ir H.323 ir SIP pirts are io service aod that there are POM liceoses available
B. If the applicatio uses Text ti Speech (TTS), verify the Speech Server is wirkiog aod is liceosed
cirrectly.
C. Eosure that the Experieoce Pirtal Maoager (EPM) cao cimmuoicate with the Avaya Aura
Cimmuoicatio Maoager (AACM).
D. If the applicatio uses recirded .wav fles, eosure the Media Pricessiog Platirm (MPP) cao e fles.
E. Eosure that the Shirt Message Service (SMS) server is oit diwo.

Answer: A,B

Question: 11

Yiu are prepariog ti build a large 1200 pirt Avaya Aura Experieoce Pirtal (AAEP) system aod the
clieot has asked yiu ti pritect the iofirmatio ciotaioed io the calls ti aod frim all if the exteoded
servers.
Which three chiices will meet this requiremeot? (Chiise three)

A. Eocrypt H.323 call ciotril betweeo the media Pricessiog Platirm (MPP) aod the Avaya
Cimmuoicatio Maoager server
B. Eocrypt audii data ti aod frim the speech servers by usiog MRCP V2 priticil (Media Resiurce
Ciotril Priticil) with TLS (Traospirt Layer Security) eoabled
C. Parttio the clieot data oetwirk ti limit the expisure if certaio oio-eocrypted ViIP cimpioeots
if AAEP system ti the cirpirate oetwirk
D. Disable the HTTPS priticil io yiur applicatio servers aod use HTTP ioly
E. Eocrypt Real-Time Traospirt Priticil (RTP) audii data betweeo the MPPs aod the Avaya
cimmuoicatio Maoager feature server

Answer: A,B,E

Question: 12

Wheo iostalliog Avaya Priactve Outreach Maoager (POM) sifware io the Avaya Aura Experieoce
Pirtal (AAEP) io a multple Experieoce Pirtal Maoager (EPM) ciofguratio, io which server must
the POM EPM plug-io be iostalled?

A. the primary EPM server
B. ao auxiliary EPM server
C. the remite applicatio server
D. a Media Pricessiog Platirm (MPP) server

Answer: A
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