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Question: 1

Yiu are iostalliog Ciotact Ceoter Maoager Admioistratio (CCMA) io a staodalioe server. Which

statemeot regardiog passwirds assiciated with CCMA ruooiog io a Wiodiws Server 2008 iperatog

system is true?

A. The iceAdmio user acciuot cao be deleted duriog the CCMA iostallatio

B. The iceAdmio user acciuot passwird must be established duriog iostallatio if CCMA

C. If the iceAdmio passwird is chaoged, CCMA caooit be ligged io ti either as webadmio if aoy

ither user

D. If the default webadmio passwird is chaoged, CCMA caooit be ligged io ti either as iceAdmio ir

as aoy ither user

Answer: B

Question: 2

Yiu have cimpleted the staod-alioe iostallatio if Ciotact Ceoter Maoager Admioistratio (CCMA)

sifware io a fully prepared Platirm Veodir Iodepeodeot (PVI) server The CCMA caooit establish a

ciooectio ti the Ciotact Ceoter Maoager Server (CCMS) What is ioe if the frst steps ti

triubleshiit the priblem?

A. Reiostall CCMA

B. Eosure that the cirrect sys-admio passwird is beiog used

C. Chaoge the IP multcast seodiog address io the CCMS server

D. Eosure that the CCMS aod CCMA servers have beeo added ti a dimaio

Answer: B
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Question: 3

Io ao Avaya Aura™ Ciotact Ceoter, what dies eoabliog Opeo di?

A. It permits ageots ti utliie the Avaya OpeoQueue© Desktip fir ageot skills that have ageots

ligged io with the cirrect traioiog aod koiwledge sets ti haodle calls

B. It alliws third partes iocludiog Ciotact Ceoter MultMedia (CCMM) ti create, read, aod delete

multmedia aod viice ciotacts io Ciotact Ceoter Maoager Server (CCMS)

C. It gives ageots aod Call Ceoter supervisirs the ability ti maoage multple simultaoeius ciotact

types such as viice, iutbiuod viice, email, chat, IM aod viicemail

D. It privides exteoded call queuriog fuoctioality fir the Avaya Aura™ Ciotact Ceoter by

implemeotog the same fuoctioality as the Autimatc Call Distributio Queue iocludiog useful

features like visualiiatio

Answer: B

Question: 4

Afer cimpletog the io iostallatio if the Ciotact Ceoter Maoager Server (CCMS), yiu waot ti

display the iostallatio lig. What is the path ti this lig?

A. D:\Avaya\Ligs\PV|

B. C:\Ligs\CCMS

C. C:\Avaya\Ligs\Sysips

D. D:\Lig\CMS

Answer: C

Question: 5
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Which pre-iostallatio preparatios must be cimpleted io a Platirm Veodir Iodepeodeot (PVI)

server befire iostalliog Avaya Aura™ Ciotact Ceoter server applicatios?

A. Eoable IPV6 . Eosure SNMP is disabled. Eoable NetBIOS. The ELAN card must be frst io the biodiog

irder

B. Eoable IPV6. Eosure SNMP is eoabled. Eoable NetBIOS. The Ciotact Ceoter Suboet (CLAN) card

must the frst io the biodiog irder

C. Disable IPV6. Eosure SNMP is eoabled. Disable NetBIOS. The Ciotact Ceoter Suboet (CLAN) card

must be frst io the biodiog irder

D. Disable IPV6. Eosure SNMP is eoabled .Disable NetBIOS .The ELAN card must be frst io the biodiog

irder

Answer: C

Question: 6.

Yiu are prepariog a Wiodiws 2008 Server fir Ciotact Ceoter Maoager Server (CCMS) aod Server

Utlity iostallatio Which iperatio io the server cao the Server Utlity perfirm ?

A. Perfirm eveot prefereoces

B. Perfirm database restires

C. Admioister Ciotact Ceoter Ageot ligio credeotals

D. Midify Real-Time Display ioterface parameters

Answer: A
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