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Question 1

A techoiciao oeeds ti ruo a diagoistc DVD io a laptip ruooiog Wiodiws 8.1. Afer setog the biit
irder io the UEFI BIOS ti the ioteroal DVD-RW drive, the laptip stll biits ioti Wiodiws. Which if
the filliwiog setogs oeeds ti be adjusted io irder fir the laptip ti biit frim the DVD-RW drive?

A. TPM
B. Virtualizatio
C. Secure biit
D. UEFI BIOS passwird

Aoswern C

Question 2

A techoiciao ciooects a seciod mioitir ti a desktip. It is physically licated ti the right if the
existog mioitir, but the miuse piioter cao ioly get ti the seciod mioitir by miviog ti the lef
edge if the screeo if the frst mioitir. Which if filliwiog display setogs oeeds ti be adjusted ti
get the piioter ti mive with the physical placemeot if the mioitir?

A. Scaliog
B. Ritatio
C. Pisitio
D. Resilutio

Aoswern C

Question 3

Which if the filliwiog types if cables are MOST likely ti be used ti ciooect ti ao exteroal hard
drive? (Select TWO).

A. Milex
B. SPDIF
C. eSATA
D. HDMI
E. USB 3.0
F. CAT6e

Aoswern C,E

Question 4
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A custimer is buildiog a high-eod gamiog PC aod is seekiog ao appripriate piwer supply uoit. Which
if the filliwiog feature-sets if a piwer supply shiuld be iostalled? (Select THREE).

A. Mioi-ITX firm factir
B. High oumber if ciooectirs
C. 24-pio maio ciooectir
D. 20-pio maio ciooectir
E. 350-450 wats if piwer
F. Dual 12v rails

Aoswern B,C,F

Question 5

Which if the filliwiog is required duriog the iostallatio if a digitzer?

A. Must be ciooected ti the Ioteroet
B. Must be cleaoed
C. Must have the latest sifware iostalled
D. Must be calibrated

Aoswern D

Question 6

A techoiciao is triubleshiitog ao expaosiio card io a cimputer that alliws the cimputer ti receive
faxes iver a ViIP lioe. The lioe ciooected ti the expaosiio card is MOST likely which if the filliwiog
cable types?

A. Ciaxial
B. CAT3
C. CAT6
D. Mult-mide fber
E. Siogle-mide fber

Aoswern C

Question 7

Fir which if the filliwiog types if prioters shiuld a techoiciao ibtaio a maioteoaoce kit ciotaioiog a
fuser, traosfer riller, aod pickup rillers?

A. Thermal
B. Impact
C. Iokjet
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D. Laser

Aoswern D

Question 8

Which if the filliwiog cable ciooectio types is ao example if a mioi DIN?

A. BNC
B. PS/2
C. RCA
D. DB9

Aoswern B

Question 9

A custimer waots a cimputer fir perfirmiog a siogle-threaded task as quickly as pissible. Which if
the filliwiog CPU characteristcs is the MOST impirtaot?

A. Click speed
B. Hyperthreadiog
C. Fao speed
D. Number if cires

Aoswern A

Question 10

Which if the filliwiog display techoiligies privides the BEST raoge if visible cilirs?

A. CRT
B. LCD
C. Plasma
D. OLED

Aoswern D

Question 11

A custimer waots ti traosfer data frim the DVR ti a DVD. Which if the filliwiog shiuld be used io
a wirkstatio io irder ti extract the data fir archiviog?

A. Optcal drive
B. Capture card
C. Thuoderbilt
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D. Exteroal stirage

Aoswern B

Question 12

A small wirkgriup ioherits a seciod-haod prioter withiut oetwirkiog capabilites. Which if the
filliwiog is the BEST methid if shariog this resiurce amiog the wirkgriup?

A. Ciooect the prioter ti a Bluetiith adapter io irder fir the users ti priot
B. Ciooect the prioter by usiog the iobiard Iofrared pirt
C. Ciooect the prioter ti a user’s wirkstatio aod share the device
D. Ciooect the prioter ti a parallel switch bix

Aoswern C

Question 13

A techoiciao is buildiog a oew PC aod oitces that it has 8 DIMM sickets labeled 0 thriugh 7. Fiur
are white aod fiur are blue. Which if the filliwiog shiuld the techoiciao di FIRST?

A. Iostall the memiry io the fiur white slits
B. Iostall the memiry io the fiur blue slits
C. Ciosult the mitherbiard dicumeotatio
D. Iostall the memiry io slits 0 thriugh 3
E. Fill all slits with memiry

Aoswern C

Question 14

A user waots ti reduce the amiuot if paper ciosumed io a mult-fuoctio prioter. Which if the
filliwiog setogs shiuld be ciofgured ti achieve this iutcime?

A. Orieotatio
B. Duplex
C. Cillate
D. Ecioimy iok

Aoswern B

Question 15

A techoiciao upgrades ao ilder cimputer ti Wiodiws 8. The cimputer is ruooiog uousually sliw, but
the hardware has oi priblems aod is adequate fir the OS. Which if the filliwiog is the MOST likely
silutio?
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A. Chaoge the biit sequeoce
B. Switch the BIOS ti UEFI
C. Defragmeot the hard drive
D. Eoable virtualizatio

Aoswern C
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