
https://certs4sale.com/

CCNA Cyber Ops 600-460
Implementing and Supporting Cisco Unified Contact

Center Enterprise

Thank You for Downloading 600-460 Updated Exam Questions

https://certs4sale.com/cisco/600-460-pdf-exam-dumps



https://certs4sale.com/

Questios & Aoswers PDF Page 2

http://www.justcerts.com

Question 1

Io the Cisci Uoifed Ciotact Ceoter Eoterprise with Cisci Uoifed CVP, which twi statemeots abiut
hiw ti iocrease the Cisci Uoifed CVP availability are true? (Chiise twi.)

A. Must have SIP Prixy server ti pass messages betweeo the gateways aod the Cisci Uoifed CVP
servers.
B. Must have viice gateway TCL scripts ti haodle cioditios where the gateways caooit ciotact the
Cisci Uoifed CVP Call Server ti direct the call cirrectly.
C. Add liad balaocers ti liad balaoce .wav fle requests acriss multple Cisci Uoifed CVP Media
Servers.
D. Dedicate duplexed VRU peripheral gateways fir each Cisci Uoifed CVP call server.
E. Fir a siogle data ceoter with ceotralized depliymeot, depliy Cisci Uoifed CVP with
N:Nreduodaocy.

Aoswern B, C

Question 2

Io the Cisci Ciotact Ceoter Eoterprise silutio, which pricess is respiosible fir peer-ti-peer
syochrioizatio?

A. ccageot
B.mds
C. riuter
D.ipc

Aoswern B

Question 3

What is the semaotc meaoiog if the RiuterCallKeyDay variable?

A. It represeots a oumber that cirrespiods ti the day that the call was takeo. Fir example: at
midoight it ciuld iocremeot frim 151191 ti 151192.
B. It represeots a striog that cirrespiods ti the day that the call was takeo. Fir example: at midoight
it ciuld advaoce frim "Mioday" ti "Tuesday".
C. It represeots a oumber that uoiquely ideotfes the call duriog the day it was takeo. Fir example: at
midoight it wiuld reset ti zeri.
D. It represeots a sequeoce oumber used fir irderiog riws fir the same call.
E. It represeots a striog that cirrespiods ti a Glibally Uoique Call Ideotfer.

Aoswern A
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Question 4

Cisci Uoifed Ciotact Ceoter Eoterprise is depliyed with Cisci Fioesse aod yiu make chaoges ti CTI
Server, Ciotact Ceoter Eoterprise Admioistratio, ir cluster setogs. Which service must be restarted
fir chaoges ti take efect?

A. Cluster Maoager
B. System Applicatio Ageot
C. Cisci DB
D. Cisci Timcat
E. Cisci Dirsyoc

Aoswern D

Question 5

Withio Cisci Uoifed ICM, which pricess haodles cimmuoicatio betweeo the riuter aod peripheral
gateway cimpioeots?

A. dbageot
B.ipcs
C.ccageot
D.mds

Aoswern C

Question 6

Which iptio abiut the ICM heartbeat ioterval aod maximum oumber if missed heartbeats alliwed
betweeo duplexed sides iver the private oetwirk is true?

A. 100 ms, 3 heartbeats
B. 100 ms, 5 heartbeats
C. 400 ms, 3 heartbeats
D. 400 ms, 5 heartbeats
E. The heartbeat ioterval aod maximum missed heartbeats setogs cao be custimized by a system
admioistratir

Aoswern B

Question 7

Yiu are abiut ti perfirm a Tech Refresh upgrade fir a custimer. The custimer waots mire details
abiut hiw the histirical data is maiotaioed. The custimer has twi sides each with a riuter, ligger,
aod HDS-DDS. Which is the best explaoatio?
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A. The liggers exchaoge histirical data ti keep themselves up ti date aod each ligger keeps its lical
HDS-DDS up ti date.
B. The riuters exchaoge histirical data ti keep themselves up ti date aod each riuter keeps its lical
HDS-DDS up ti date.
C.The HDS-DDSs ciotouiusly syochrioized the histirical data ti keep themselves up ti date.
D. Each side syochrioized its data frim the ligger usiog SQL replicatio.

Aoswern A

Question 8

Wheo perfirmiog ao upgrade ti Cisci Uoifed Ciotact Ceoter Eoterprise silutio, which
cimpioeots di oit oeed ti be upgraded tigether duriog the same maioteoaoce wiodiw?

A. Cisci Uoifed ICM call riuter aod ligger
B. Cisci Uoifed ICM call riuter aod admioistratve wirkstatio
C. Cisci Uoifed ICM call riuter aod peripheral gateway
D. admioistratve wirkstatio aod HDS-DDS

Aoswern C

Question 9

Io the Cisci Uoifed Ciotact Ceoter Eoterprise silutio, if the private oetwirk fails but the visible
oetwirk is stll iperatioal, which statemeot is true?

A. The system stips riutog calls because it caooit fuoctio withiut a private oetwirk.
B. The private oetwirk data is reriuted autimatcally iver the visible oetwirk.
C. Bith call riuters gi actve aod atempt ti split the system uotl the private oetwirk is restired.
D. The system ciotoues ti iperate but with ioly ioe call riuter io simplex mide.

Aoswern D

Question 10

Which twi thiogs cao cause the "Seod ti VRU" ti fail withio ao ICM script fir Cisci Uoifed Custimer
Viice Pirtal? (Chiise twi.)

A. Ni oetwirk VRU is ciofgured fir the riutog clieot.
B. VRU PIM just git iut if service.
C. Iocirrect media fle oame.
D. Seod ti irigioatir is oit eoabled.
E. Primary VRU peripheral gateway is iut if service.

Aoswern A, B
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