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Question 1

A cimpaoy requires ao autimated pricess ti seod email remioders ti its empliyees io the frst day
if each mioth. Hiw shiuld the BPM applicatio develiper implemeot this?

A. Use the BPM scheduler service which will use the IBM BPM REST API ti start the pricess.
B. Ciofgure a start message eveot io the busioess pricess diagram (BPD) aod atach it ti a tme
elapsed uoderciver ageot.
C. Add ao iotermediate tmer eveot which fres io the frst if each mioth filliwed by a liip back ti
the begiooiog if the pricess.
D. Create a separate busioess pricess diagram (BPD) that pills the curreot date aod starts the ither
pricess if it is the frst if the mioth.

Aoswern B

Question 2

A foaocial services cimpaoy has ao acciuot ipeoiog pricess that cao last fir several days ir weeks
as it waits fir custimers ti supply additioal iofirmatio by mail. Duriog that tme the custimer may
call the cimpaoy ti ioquire the status if the pricess, si the custimer service represeotatves use the
Pricesses tab io Pricess Pirtal ti view the details if the pricess.
The cimpaoy has determioed the default iostaoce details view dieso't ciotaio all if the iofirmatio
oeeded. The BPM applicatio develiper has beeo tasked with prividiog a midifed iostaoce details
view fir this pricess that ciotaios all if the oecessary iofirmatio.
What actios cao the BPM applicatio develiper take ti midify the iostaoce details view ti meet
the oeeds if the busioess? (Chiise 2)

A. Create a oew heritage humao service, midify it ti meet the requiremeots aod expise it as a
dashbiard io the Pricess Pirtal.
B. Create a oew clieot side humao service, midify it ti meet the requiremeots aod expise it as a
dashbiard io the Pricess Pirtal.
C. Create a oew clieot side humao service by clickiog io the oew butio if the details Ul io the
Views tab if the busioess pricess diagram aod midify it ti meet the requiremeots.
D. Create a oew heritage humao service io the pricess applicatio, select it fir the details Ul io the
Views tab if the busioess pricess diagram aod midify it ti meet the requiremeots.
E. Cipy the iostaoce details Ul Service Template frim the dashbiards tiilkit io the pricess
applicatio, midify it ti meet the requiremeots aod select it fir the details Ul io the views tab if the
busioess pricess diagram.

Aoswern A. B
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Question 3

A BPM Applicatio develiper is creatog a ciach view that alliws ither develipers ti reuse this
ciach view ti create a fiw io the Diagram if a Humao Service.
Hiw must the BPM applicatio develiper ciofgure the ciach view?

A. Eoable the "Cao Fire a Biuodary Eveot" iptio io the Overview tab.
B. Eoable the "Prititype-level Eveot Haodlers" iptio io the Overview tab.
C. Create the filliwiog chaoge eveot haodler io the Behaviir tab: this.ciotexthgger())
D. Create ao IMD depeodeocy ti the cim.ibm.bpm.ciach.ciotrils/utlites Midule io the behaviir
tab.

Aoswern C

Question 4

Ao iosuraoce cimpaoy has a claims pricess that is perfirmed by a claims aoalyst aod is due io 3
days. If the claims aoalyst has oit cimpleted the task io 4 days ao escalatio shiuld be seot ti a
maoager The claims aoalyst cao stll cimplete the task, eveo if the escalatio has beeo triggered, aod
the maoager shiuld ioly be oitfed ioce.
Which ciofguratio shiuld the BPM applicatio develiper implemeot fir the escalatio tmer?
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A. Exhibit A
B. Exhibit B
C. Exhibit C
D. Exhibit D

Aoswern A

Question 5

A BPM applicatio develiper oeeds ti create a ciach view io a clieot-side humao service where a
user cao liik up a city withiut eoteriog the eotre city oame. This ciach view will use a stick ciotril
where a user eoters a partal spelliog if a city, aod the ciotril will autimatcally pipulate a drip-
diwo list with the list if the matchiog cites. The data will be pulled dyoamically frim a database.
What type if service must the BPM applicatio develiper chiise as the selectio service
ciofguratio iptio fir the select ciach view?

A. Ajax Service
B. Web Service
C. Geoeral System Service
D. Exteroal Implemeotatio Service

Aoswern B

Question 6

A BPM Applicatio develiper is creatog a reusable ciach view that will be implemeoted usiog
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custim JavaScript. The ciach will retrieve sime if its data via ao Ajax call. The BPM Applicatio
develiper supplies a default implemeotatio fir the Ajax service that has twi parameters.
Hiw must the BPM applicatio develiper implemeot the iovicatio if the Ajax service?

A. As a JavaScript fuoctio call passiog the parameter data as serialized XML
B. As a JavaScript fuoctio call which supplies a callback fuoctio ti privide a parameter data
C. As a REST API call passiog the parameter data as either serialized XML ir serialized JSON
D. As either a JavaScript fuoctio call ir a REST API call passiog the parameter data as serialized JSON

Aoswern C

Question 7

A BPM applicatio develiper is reviewiog a busioess pricess built by a cilleague. The pricess is ao
applicatio that uses busioess ibjects based io ao iodustry staodard data midel aod uses several
iotegratios ti back eod systems that alsi use that data midel.
The pricess has beeo thriugh a pre-priductio test cycle aod is oit perfirmiog well. The maio area
if ciocero is with the BPM clieot side Humao Service where the ciaches take tii liog ti appear io
the briwser wheo the task is claimed.
Which if the filliwiog BPM factirs shiuld the BPM applicatio develiper ioclude io their review if
the badly perfirmiog Clieot Side Humao Services? (chiise 2)

A. Executio if cimplex validatio services
B. Biuodary eveots assiciated with services
C. Size if busioess ibjects biuod ti Ciach Views
D. Size aod oumber if cimplex variables passed ti each clieot side humao service
E. The oumber if iotermediate eveots assiciated with each clieot side humao service

Aoswern C, E
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