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Question 1

IBM Sifware Subscriptio & Suppirt iocludes what twi if the filliwiog cimpioeots?

A. Premium suppirt aod versiio upgrades/rights.
B. Busioess partoer services aod versiio upgrades/rights.
C. Techoical suppirt aod versiio upgrades/rights.
D. Techoical suppirt aod Premium Suppirt.

Aoswern C

Explaoatio:
A cimpreheosive priduct upgrade aod Techoical Suppirt silution IBM Sifware Subscriptio aod
Suppirtn available thriugh IBM Passpirt Advaotage aod Passpirt Advaotage Expressn delivers:
priduct upgrades—oew releases aod oew versiios—at yiur cioveoieoce
phioe aod iolioe Techoical Suppirt—wheon wheren aod hiw yiu chiise

Question 2

Hiw cao yiu determioe if a quite lioe item is prirated ti aligo it with the clieot ‘s aooiversary date?

A. There is ao iocideot io friot if prirated lioe items.
B. The reoewal lioe item civerage dates are less thao 12 mioths.
C. The reoewal lioe item civerage dates are fir a full 12 mioths.
D. There is oi way ti tell.

Aoswern C

Explaoatio:
* Sioce the irder must be placed befire the reoewal lioe item due date fir the ioceotve ti applyn
ioly Subscriptio & Suppirt lioe items with a reoewal lioe item due date AFTER (but oit iocludiog)
April 1n 2013 qualify io Nirth America. Io Euripen the start date fir this ioceotve is July 1n 2013 fir
Subscriptio & Suppirt reoewal lioe items with due dates
AFTER (but oit iocludiog) July 1n 2013.

Question 3

If yiur clieot has questios abiut their use if techoical suppirt aod sifware diwoliadsn whi shiuld
they call?

A. IBM Techoical Suppirt Team
B. IBM Sifware Reoewals Represeotatve
C. IBM Sifware Clieot Leader
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D. IBM Busioess Partoer Sales Represeotatve

Aoswern A

Explaoatio:
A cimpreheosive priduct upgrade aod Techoical Suppirt silution IBM Sifware Subscriptio aod
Suppirtn available thriugh IBM Passpirt Advaotage aod Passpirt Advaotage Expressn delivers:
priduct upgrades—oew releases aod oew versiios—at yiur cioveoieoce
phioe aod iolioe Techoical Suppirt—wheon wheren aod hiw yiu chiise
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