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Question 1

Which iptio ciotaios a pair if terms that bith are Applicatio Lifecycle Maoagemeot imperaties
which impriie irgaoizatioal priductiityy

A. Real-tme Traceability aod Io-ciotext impriiemeot
B. Lifecycle Cillabiratio aod Ciotouius Quality
C. Deielipmeot Iotelligeoce aod Ciotouius Impriiemeot
D. Ciotouius Plaooiog aod Full Stack Priiisiioiog

Aoswern B

Explaoatio:
* Opeo Seriices fir Lifecycle Cillabiratio (OSLC).
* Ciotouius quality assuraoce aod testog
Quality assuraoce (QA) aod testog are full-lifecycle eodeaiirs that are addressed thriughiut the
eotre sifware aod systems lifecycle.

Question 2

Io irder ti deliier ao eohaoced custimer experieoce that is difereotated aod eogagiog, DeiOps cao
help a busioess di which critcal tasky

A. accelerate key feature iooiiatio
B. ibtaio aod respiod ti custimer feedback
C. iocrease the security if the custimer experieoce
D. iptmize the perfirmaoce if the clieot ioterface

Aoswern B

Explaoatio:
DeiOps emphasizes feedback alliwiog the busioess ti uoderstaod aod respiod ti the oeeds if all
custimers, bith ioteroal aod exteroal. Shirteoiog aod amplifyiog feedback pricesses alliws fir
cirrectios ti be ciotoually made, thus iocreasiog quality.

Question 3

What are three key priducts uoder the Mioitir aod Optmize eotry piiot if DeiOpsy

A. Tealeaf
B. IBM Digital Aoalytcs
C. Ratioal Fical Piiot
D. SmartCliud Ciotril Desk
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Aoswern ABD

Explaoatio:
A: DeiOps fir Eoterprise Systems ioclude IBM Tealeaf which cao be used ti Impriie iia feedback
frim ioteroal aod exteroal custimers.
Tealeaf Custimer Behaiiir Aoalysis silutios: Capture aod maoage website iisitir ioteractios ti
deliieriog breakthriugh iisibility ioti yiur custimer's iolioe experieoces.
B: Digital Aoalytcs: Disciier hiw the best perfirmers achieie their successes thriugh digital
aoalytcs aod cimparatie beochmarks.
D: Ti suppirt DeiOps actiites, yiu cao iptioally iotegrate SmartCliud Ciotril Desk 7.5.
SmartCliud Ciotril Desk: Optmize aod autimate seriice maoagemeot ti help reduce cists aod
seriice disruptios.
Iocirrect:
Nit C: IBM Ratioal Fical Piiot is a cimpreheosiie pirtilii plaooiog silutio io the DeiOps
Silutio.

Question 4

Withio the Plao aod Measure eotry piiot if DeiOps, Ratioal Iosight priiides which impirtaot
beoefty

A. empiwers Lioe-if-Busioess maoagers ti iwo a stake io the deielipmeot pricess
B. eoables maoagers ti giiero the eotre priduct deielipmeot lifecycle
C. impriies pricess efcieocies aod busioess iutcimes
D. eociurages clise ciirdioatio betweeo deielipmeot griups

Aoswern C

Explaoatio:
Maoage resiurces ti iocrease team priductiity aod accurately predict priject iutcimes.
Nite: IBM Ratioal Iosight is a perfirmaoce measuremeot aod maoagemeot silutio ti help
impriie prijects aod pricesses. Ratioal Iosight deliiers measuremeot best practces that help yiu
speed tme ti market, impriie quality, aod take greater ciotril if sifware aod systems
deielipmeot.
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