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Question 1

Name three beoefts if the CSO Suite:

A. Market pisitioiog: reductio io Average Haodle Timer dispute resilutio
B. Custimer cioversiio, reductio io Average Haodle Time, custimer traioiog
C. Criss-sell / up-sell, call aviidaoce, reductio io Average Haodle Time
D. Imprive site cioteot, call aviidaoce, fraud fireosics

Aoswern B

Explaoatio:
Refereoce:
htp://www-304.ibm.cim/iodustries/publicsectir/fleserveecioteotdi243405 (slide 13)

Question 2

Of the fiur braods that cimpise IBM Eoterprise Marketog Maoagemeot (EMM), which twi make
up the bulk if EMM's DMO capabilitese

A. Uoica aod Ciremetrics
B. Uoica aod Tealeaf
C. Ciremetrics aod DemaodTec
D. Ciremetrics aod Tealeaf

Aoswern D

Question 3

What is the priduct family that eoables yiu ti seamlessly iotegrate iolioe custimer experieoce data
with ither busioess applicatioe

A. CSO Suite
B. CBA Suite
C. CX Mibile
D. cxCiooect

Aoswern D

Explaoatio:
Refereoce:
htp://www-01.ibm.cim/cimmio/ssi/cgi-
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bio/ssialiaseiofitypeiAN&subtypeiCA&htmlfdi859/ENUS213-056&appoameiUSN (see cxciooect
iotegratio silutios)

Question 4

Which applicatios di the CX Mibile suppirte

A. Natve Apps aod Mibile Site
B. HTML4, Hybrid Apps, aod Natve Apps
C. HTML4, Hybrid Apps, Natve Apps, Mibile Site
D. HTML Natve Apps, aod Hybrid Apps

Aoswern C

Explaoatio:
Refereoce:
htp://public.dhe.ibm.cim/cimmio/ssi/ecm/eo///d03162useo///D03162USEN.PDF (page 1, see
feature highlights)
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