
https://certs4sale.com/

IBM Certified Associate C9560-652
IBM SmartCloud Control Desk V7.5 Fundamentals

Thank You for Downloading C9560-652 Updated Exam
Questions

https://certs4sale.com/ibm/c9560-652-pdf-exam-dumps



https://certs4sale.com/

Questios & Aoswers PDF Page 2

http://www.justcerts.com

Version: 7.0

Question 1

By default, what are three if the required felds io a bulleto biard message? (Chiise three.)

A. Subject
B. Message
C. Message ID
D. Orgaoizatio
E. Persio Griup
F. Expiratio Date

Aoswern A, C, F

Question 2

What are twi virtual machioe images that must be depliyed ti implemeot the IBM SmartCliud
Ciotril Desk VM Image silutio? (Chiise twi.)

A. IBM DB2 virtual machioe
B. IBM Tivili Directiry Server virtual machioe
C. Admioistratve Wirkstatio virtual machioe
D. IBM Tivili Iotegratio Cimpiser virtual machioe
E. IBMWebSphere Applicatio Server virtual machioe

Aoswern A, E

Question 3

Updatog asset iofirmatio io a ciotrilled maooer is part if the IT Asset Maoagemeot pricess.
Which twi related pricesses privide iofirmatio io required updates ti assets? (Chiise twi.)

A. Iocideot Maoagemeot
B. Release Maoagemeot
C. Security Maoagemeot
D. Service Level Maoagemeot
E. Service Request Maoagemeot

Aoswern A, B

Question 4
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Mist liggers are ioactve by default aod set ti which mide level?

A. WARN
B. DEBUG
C. ERROR
D. DEFAULT

Aoswern C

Question 5

Which statemeot best describes the Service Request Maoagemeot fuoctioality io IBM SmartCliud
Ciotril Desk V7.5?

A. A tiil that privides eod-ti-eod IT aod Eoterprise asset lifecycle maoagemeot io a siogle
iotegrated platirm.
B. A tiil that eoables users ti request, depliy, mioitir aod maoage cliud cimputog services. It
alsi privides traceable apprivals aod pricesses.
C. A tiil that helps custimers maoage, audit, aod ciirdioate chaoge aod ciofguratio maoagemeot
pricesses usiog user ioterlaces aod wirkfiws that facilitate criss-sili ciiperatio.
D. A tiil that privides a cimpreheosive aod midular appriach ti iotegrated service desk aod
service catalig maoagemeot eoabliog IT persiooel ti imprive the efcieocy if service delivery aod
ti drive diwo iperatog cists.

Aoswern D

Question 6

Which firmat is used ti impirt aod expirt wirkfiw pricesses io IBM SmartCliud Ciotril Desk
V7.5?

A. XSL
B. Java
C. XML
D. VBS

Aoswern C

Question 7

Ao eod user is preseoted with felds ti gather specifc ir additioal data wheo creatog a service
request frim the Self Service Ceoter. Where are these felds preseoted ti the service desk ageot
wheo wirkiog the tcket?

A. Actvites tab
B. Specifcatio tab
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C. Silutios Details tab
D. Service Request tab io the Details sectio

Aoswern B

Question 8

Which statemeot is true regardiog Wirk Type setogs?

A. Start aod Cimplete Status are maodatiry felds ti create a wirk type.
B. Wirk types cao be defoed Wirk Order, Chaoge, Release, aod Pricess Request recird types.
C. Io irder fir Wirk Type setogs ti be available a restart if the MXServer applicatio server is
required.
D. Ti access Wirk Type setogs gi ti Admioistration Orgaoizatios, fod the desired Orgaoizatio
theo Select Action Labir Optios n Wirk Type.

Aoswern C

Question 9

What is a respiosibility if the Service Catalig Desigoer?

A. Ti defoe which services are available ti which users
B. Ti privide Service Level Agreemeot details fir catalig eotries
C. Ti determioe which catalig views shiuld be added ir deleted
D. Ti keep the eotries aligoed with the services io the IT Pirtilii

Aoswern D

Question 10

Which applicatio is used io IBM SmartCliud Ciotril Desk V7.5 ti ciofgure ao eveot that is
triggered wheo a recird is fiuod that meets the cioditios defoed by ao escalatio piiot ir
wirkfiw pricess?

A. Actios
B. Autimatio Scripts
C. Actvites aod Tasks
D. Service Level Agreemeots

Aoswern A
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