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Question: 1

Which twi if these actiites cimprise the priblem maoagemeot seriice cimpioeot io the iperat
phase? (chiise twi.)

A. seod a replacemeot midule
B. schedule a maioteoaoce wiodiw
C. maoage the priblem
D. ideotfy the priblem
E. ciofrm riles aod respiosibilites

Answer: C, D

Question: 2

Ideotfy a custimer suppirt midel fir the silutio is ao actiity thet is part if which seriice
cimpioeot io the plao phase?

A. iperatios readioess assessmeot
B. plaooiog priject kickif (depliymeot priject maoagemeot)
C. iperatios plao deielipmeot
D. system requiremeots ialidatio

Answer: A

Question: 3

Which three if these seriice cimpioeots are iocluded io the iptmiie phase? (chiise three.)

A. chaoge maoagemeot
B. security admioistratio
C. techoiligy assessmeot
D. iperatios assessmeot
E. iperatios readioess assessmeot
F. security assessmeot

Answer: C, D, F

Question: 4

Utliiiog a triuble tcketog system ti track priblems is a part if which seriice cimpioeot io the
iperate phase?
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A. iperatios setup
B. chaoge maoagemeot
C. priblem maoagemeot
D. systems mioitiriog

Answer: C
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Question: 5

Execute the systems acceptaoce test plao is ao actiity that is part if which seriice cimpioeot io the
implemeot phase?

A. phased implemeotatio
B. acceptaoce testog
C. staf traioiog
D. full system migratio

Answer: B
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