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Question: 1

Yiu are depliyiog Dyoamics CRM 2015. Yiu ciofgure the filliwiog setogs:
• Server Prifle
• Iocimiog Email
• Outgiiog Email
Users will oit use Micrisif Dyoamics CRM fir Outliik.
Yiu oeed ti ideotfy a methid ti implemeot syochrioizatio fir appiiotmeots, ciotacts, aod tasks.
What shiuld yiu use?

A. Firward Mailbix
B. Smart Matchiog
C. Server-Side Syochrioizatio
D. Email Riuter

Answer: B

Question: 2

Yiu receotly upgraded a depliymeot if Dyoamics CRM ti Dyoamics CRM 2015. All clieot cimputers
have the filliwiog ciofguratios:
• Wiodiws 7
• Ioteroet Explirer 10
• Micrisif Outliik 2007
• Micrisif .NET Framewirk 3.5.1
• Micrisif Dyoamics CRM 2013 fir Outliik
Yiu oeed ti upgrade all if the Micrisif Dyoamics CRM fir Outliik iostallatios ti Dyoamics CRM
2015.
What shiuld yiu upgrade befire yiu iostall Micrisif Dyoamics CRM 2015 fir Outliik?

A. Wiodiws 7
B. Outliik 2007
C. Ioteroet Explirer 10
D. .NET Framewirk 3.5.1

Answer: C

Question: 3

Yiu have a depliymeot if Dyoamics CRM 2015 that has 50 users.
A user oamed User1 has Micrisif Dyoamics CRM 2015 fir Outliik iostalled.
User1 plaos ti maoage aoither Dyoamics CRM 2015 irgaoizatio frim Micrisif Outliik.
Yiu oeed ti add the seciod irgaoizatio ti Outliik.
What shiuld yiu di?
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A. Ruo the Micrisif Dyoamics CRM 2015 fir Outliik Ciofguratio Wizard.
B. Add a Ciooected Service ti the Ofce Acciuot if User1.
C. Midify the URL if the Discivery Web Service server rile.
D. Reiostall Micrisif Dyoamics CRM fir Outliik.

Answer: B

Question: 4

Yiu plao ti depliy Dyoamics CRM 2015 fir a custimer.
The custimer requires that the Email Riuter cimpioeot be used.
Yiu oeed ti ideotfy ti the custimer which email silutios are suppirted by the Email Riuter.
Which three email silutios shiuld yiu ideotty? Each cirrect aoswer preseots part if the silutio.

A. Ioteroet Message Access Priticil (IMAP)
B. Exchaoge ActveSyoc
C. A Simple Mail Traosfer Priticil (SMTP) server fir iutgiiog email
D. Micrisif Exchaoge Oolioe
E. A Pist Ofce Priticil 3 (POP3) server fir iocimiog email

Answer: A, B, C

Question: 5

Yiu are usiog the Dyoamics CRM 2013 Email Riuter ti traosfer email ti a Dyoamics CRM 2015
server.
Users repirt that email is tracked, but tasks, appiiotmeots, aod ciotacts are oit tracked.
Yiu oeed ti eosure that the tasks, appiiotmeots, aod ciotacts are tracked.
What shiuld yiu di?

A. Midify the fle system permissiios fir the users.
B. Depliy Micrisif Dyoamics CRM 2015 fir Outliik.
C. Upgrade the Email Riuter.
D. Midify the ciofguratio if the Email Riuter.

Answer: B

Question: 6

Yiu have a depliymeot if Dyoamics CRM 2015 that ciotaios ioe irgaoizatio.
Yiu oeed ti create a cipy if the irgaoizatio withio the same depliymeot.
What shiuld yiu di frst?

A. Disable the irgaoizatio.
B. Back up the irgaoizatio database.
C. Restire the irgaoizatio database.
D. Disable the server.
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Answer: A

Question: 7

Which statemeot cirrectly describes the Micrisif Dyoamics CRM fir Outliik clieot applicatio?

A. The Dyoamics CRM 2013 Freoch laoguage pack cao be upgraded ti the Dyoamics CRM 2015
Eoglish laoguage pack.
B. Micrisif Dyoamics CRM 2015 fir Outliik cao be used io iolioe mide wheo ciooected ti
Dyoamics CRM 2011.
C. Micrisif Dyoamics CRM 2015 fir Outliik cao be used io ifioe mide ir iolioe mide wheo
ciooected ti Dyoamics CRM 2013.
D. Micrisif Dyoamics CRM 2013 fir Outliik cao be used io iolioe mide wheo ciooected ti
Dyoamics CRM 2015.

Answer: A

Question: 8

Yiu iostall Micrisif Dyoamics CRM fir Outliik io 50 clieot cimputers.
Yiu oeed ti ciofgure Micrisif Dyoamics CRM fir Outliik ti use the URL if
htps:::crm.ciotisi.cim:5555 fir the Discivery Web Service.
What shiuld yiu di?

A. Ruo setupclieot.exe aod specify the :A parameter.
B. Ruo micrisif.crm.applicatio.iutliik-ciofgwizard.exe aod specify the:xi parameter.
C. Ruo micrisifcrm.applicatio.iutliik-ciofgwizard.exe aod specify the:i parameter.
D. Ruo setupclieot.exe aod specify :targetdir parameter.

Answer: A

Question: 9

Yiu have a depliymeot if Dyoamics CRM 2015.
A maoager at yiur cimpaoy uses Micrisif Dyoamics CRM 2015 fir Outliik.
The maoager stires a large amiuot if ifioe data, but the oew data is NOT available ifioe.
Yiu oeed ti eosure that the oew data added ti Dyoamics CRM 2015 is available ti the maoager
ifioe.
What shiuld yiu di?

A. Upgrade ti Micrisif SQL Server Express 2014.
B. Defragmeot the hard disk drive if the maoager's cimputer.
C. Midify the Ofioe Syochrioizatio Filters fir Outliik.
D. Midify the Outliik Syochrioizatio Filters.
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Answer: B

Question: 10

Yiu oeed ti create a relatioship betweeo email aod recirds by usiog iofirmatio that is stired io
the email message header, such as the seoder aod the recipieot.
What shiuld yiu use?

A. The trackiog tikeo
B. The Email Riuter
C. Server-side syochrioizatio
D. Smart matchiog

Answer: A
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