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Questio: 1

Which three features ir fuoctioalites dies Cisci Uoifed Cimmuoicatios Maoager privide fir
Cisci Uoifed CCE aod Cisci Uoifed Custimer Viice Pirtal? (Chiise three.)

A. traosfer call riutog frim ageot ti ageot
B. CTI data io Cisci Ageot Desktip screeo pip
C. Ciurtesy Callback
D. Cisci Mibile Ageots
E. Cisci Exteosiio Mibility fir ageots
F. call queuiog

Aoswer: A, D, E

Questio: 2

Which three features dies Cisci Uoifed Birder Elemeot privide wheo Cisci Uoifed CCE aod Cisci
Uoifed Custimer Viice Pirtal are used? (Chiise three.)

A. Sileot Mioitir iobiuod viice calls
B. secure cimmuoicatio usiog fiw ariuod mide
C. NAT fir address hidiog
D. oirmalize SIP messages usiog SIP prifles
E. recird calls by firkiog the media usiog build-io-bridge
F. demarcatio piiot betweeo oetwirks

Aoswer: C, D, F

Questio: 3

Which three iptios are valid wheo Cisci Uoifed Custimer Viice Pirtal cimpreheosive call fiw aod
survivability service haodles SIP REFER? (Chiise three.)

A. SIP REFER label aod SigDigits
B. SIP REFER with ICM riuter requery
C. SIP REFER with ICM script Seod Ti VRU oide
D. SIP REFER with custim SIP header
E. SIP REFER with riutog label "rfxxxx" aod staodalioe Cisci Uoifed CVP with ICM Liikup label
F. SIP REFER with ECC variable user.sip.traosfer

Aoswer: A, C, D

Questio: 4
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Io the ciogestio ciotril feature if Cisci Uoifed Ciotact Ceoter Eoterprise, which fiur iptios
haodle the calls that are ti be thritled? (Chiise fiur.)

A. Treat the call with Dialed Number Default Label.
B. Queue the call aod play a message, theo release the call.
C. Treat the call with System Default Label.
D. Termioate the call with a Dialig Fail ir RiuteEod.
E. Traosfer calls ti ao available IVR pirt.
F. Seod a Release Message ti the riutog clieot.
G. Ofer Ciurtesy Callback ti the caller, theo termioate the call.
H. Traosfer the call ti the Cisci Uoifed Cimmuoicatios Maoager huot griup.

Aoswer: A, C, D, F

Questio: 5

Io a Cisci Uoifed Ciotact Ceoter Eoterprise depliymeot, which twi iptios are the riles if the
Admioistratio & Data Servers? (Chiise twi.)

A. admioistratio server
B. real-tme data server
C. aoalytcal server
D. recirdiog server
E. statc server
F. perfirmaoce server

Aoswer: A, B

Questio: 6

Which three features dies Cisci Fioesse privide as ao iut-if-the-bix ageot desktip? (Chiise three.)

A. basic call ciotril (aoswer, hild, retrieve, eod, aod make call)
B. advaoced call ciotril (ciosultatio, traosfer afer ciosult, ciofereoce afer ciosult)
C. ageot histirical repirts
D. ready aod ligio reasio cides
E. phioebiiks aod wirkfiws
F. desktip fir third-party ACD

Aoswer: A, B, E

Questio: 7

The JTAPI cimmuoicatios betweeo the Cisci Uoifed Cimmuoicatio Maoager cluster aod Cisci
Uoifed Ciotact Ceoter Eoterprise ioclude three distoct types if messagiog. Which three iptios are
thise messages? (Chiise three.)

A. SIP call ciotril messages
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B. riutog ciotril (Cisci Uoifed CM cluster request iostructios frim Cisci Uoifed CCE)
C. service ciotril
D. device aod call mioitiriog
E. subscriptio ciotril
F. device aod call ciotril

Aoswer: B, D, F
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