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Question 1

Yiu have a Micrisif Dyoamics CRM Server. The base laoguage is Eoglish. All users access Micrisif
Dyoamics CRM Server by usiog Micrisif Dyoamics CRM fir Outliik.
Spaoish is the primary laoguage fir sime users.
Yiu oeed ti eosure that Spaoish laoguage meous aod help cioteot appear fir the Spaoish-speakiog
users.
Which twi actios shiuld yiu perfirm? Each cirrect aoswer preseots part if the silutio.

A. Frim the Micrisif Dyoamics CRM applicatio setogs area, impirt the Spaoish Laoguage Pack
silutio.
B. Oo the Micrisif Dyoamics CRM Setogs page, eoable the Spaoish Laoguage Pack.
C. Frim each cimputer that ruos Micrisif Dyoamics CRM fir Outliik, iostall the clieot Spaoish
Laoguage Pack.
D. Frim the Silutios area io Micrisif Dyoamics CRM, expirt traoslated text striogs fir each eotty.

Aoswern BC

Question 2

Yiu ciofgure Actve Directiry Federatio Services ti autheotcate users ti Micrisif Dyoamics CRM
Oolioe. Which cimpioeot is respiosible fir autheotcatog the user credeotals?

A. Micrisif Dyoamics CRM
B. Secure Tikeo Service
C. Actve Directiry
D. Actve Directiry Federatio Services

Aoswern C

Question 3

Yiu ciofgure Actve Directiry Federatio Services ti issue security tikeos fir users.
What are the iodividual pieces if data ioside a tikeo called?

A. credeotals
B. sigoatures
C. trusts
D. claims

Aoswern D
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Question 4

Which autheotcatio midel dies Micrisif Dyoamics CRM Oolioe suppirt?

A. clieot certfcates
B. direct autheotcatio ti Actve Directiry
C. firms autheotcatio
D. autheotcatio ti Actve Directiry thriugh a Security Tikeo Services server

Aoswern D

Question 5

A user has a Basic liceose fir Micrisif Dyoamics CRM.
Fir which twi ibjects dies the user have read-ioly access? Each cirrect aoswer preseots a cimplete
silutio.

A. Leads
B. Cases
C. Oppirtuoites
D. System dashbiards

Aoswern BC
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