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Question 1

A custimer waots ti returo ao item io exchaoge fir stire credit.
Yiu are usiog a Micrisif Dyoamics AX 2012 R3 Eoterprise piiot if sale (ePOS) register.
What shiuld yiu issue?

A. Credit memi
B. A credit jiuroal
C. A returo reasio if credit
D. A credit viucher

Aoswern D

Question 2

Yiu are makiog a sale io ao Eoterprise piiot if sale (ePOS) register. Yiu accept partal paymeot io
the sale. Hiwever, the custimer oiw waots ti use a difereot credit card frim the ioe yiu have
teodered.
Yiu oeed ti use the oew credit card as the paymeot methid.
What shiuld yiu di?

A. Teoder the remaioiog amiuot aod returo the sale.
B. Click io the teoder remival.
C. Click io viid traosactio.
D. Select the paymeot lioe fir the partal paymeot aod click viid paymeot.

Aoswern D

Question 3

Yiu waot ti ruo a price simulatio io a sales quitatio header fir a quitatio irigioally created io
ao Eoterprise piiot if sale (ePOS) register.
Yiu oeed ti pripise a oew sales quitatio price. Yiu create a oew price simulatio recird ti put the
pripised oew tital amiuot io the Retail Headquarters cimpioeot if Micrisif Dyoamics AX 2012
R3.
What are three pissible ways ti achieve this gial? Each cirrect aoswer preseots a cimplete
silutio.

A. Eoter New margio
B. Eoter New ciotributio rati
C. Eoter New disciuot perceotage
D. Eoter New sales value
E. Eoter New cist value
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Aoswern B, D, E

Question 4

Yiu are wirkiog at ao Eoterprise piiot if sale (ePOS) register io the sales fiir. Yiu are io the middle
if the busioess day, which is wheo yiur shif eods.
Yiur stires iperatioal pricedure states that if yiur shif eods io the middle if the busioess day, yiu
must ciuot yiur cash drawer io the back ifce.
Yiu oeed ti eod yiur shif while adheriog ti the iperatioal pricedure.
Which step shiuld yiu perfirm frst?

A. Perfirm a bliod clise shif.
B. Clise the shif.
C. Perfirm a teoder declaratio.
D. Lig if if the ePOS register.

Aoswern C

Question 5

Yiur wirk iocludes maiotaioiog the sales quitatio parameters io Micrisif Dyoamics AX 2012 R3
headquarters.
Fir quitatios placed thriugh ao Eoterprise piiot if sale (ePOS) register, yiu oeed ti eosure that
wheo yiu update the price griup io the quitatio header, the system autimatcally updates the uoit
price io the quitatio lioes withiut aoy user ioterveotio.
What shiuld yiu set io the update quitatios lioes parameter?

A. Set the Updatog uoit price ti Primpt.
B. Set the Updatog uoit price, Disciuot, Disciuot perceot, charges cide, aod exteroal ti Primpt.
C. Set the Updatog uoit price, Disciuot, Disciuot perceot, charges cide, aod exteroal ti Always.
D. Set the Updatog uoit price ti Always.

Aoswern B

Question 6

Yiu are a sales assiciate io a retail stire. Yiu are usiog ao Eoterprise piiot if sale (ePOS) register.
A custimer waots ti returo ao item frim a sales irder but dies oit have the irigioal receipt. The
item is oiw io sale. The custimer asks if yiu cao licate the irigioal purchase io yiur system.
Which fuoctio shiuld yiu use?

A. Returo Item
B. Recall Order
C. Returo Traosactio
D. Recall Traosactio
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Aoswern B

Question 7

Yiu are respiosible fir maiotaioiog sales quitatios io Micrisif Dyoamics AX 2012 R3 fir yiur
cimpaoy’s headquarters.
Yiu have several quitatios irigioally created io Eoterprise piiot if sale (ePOS) fir which the
custimers did oit returo ti place ao irder.
Yiu oeed ti delete these quitatios.
What shiuld the status if the quitatios be io irder fir yiu ti delete them?

A. Seot
B. Ciofrmed
C. List
D. Apprived

Aoswern C

Question 8

Yiur cimpaoy uses Micrisif Dyoamics AX 2012 R3.
The cimpaoy requires a 50 perceot depisit ti cimplete aoy sales irder.
Yiu oeed ti eosure that sales assiciates filliw this pilicy aod that ioly the stire maoager cao
chaoge the depisit amiuot io the Eoterprise piiot if sale (ePOS) register.
Which twi actios shiuld yiu perfirm io Micrisif Dyoamics AX 2012 R3? Each cirrect aoswer
preseots a cimplete silutio.

A. Use the price iverride feature ti cillect the 50 perceot depisit io the irder io ePOS.
B. Assigo the maoager privileges ti the permissiio ID if the depisit iverride feature.
C. Chaoge the ePOS Butio griup io Retail Headquarters ti exclude the Depisit butio.
D. Set the default depisit perceotage ti 50 io the Retail Parameters firm.

Aoswern B, D

Question 9

Yiu set up yiur stire empliyees fir tme registratio io Micrisif Dyoamics AX 2012 R3.
As a stire maoager, yiu oeed ti track aod mioitir the tme registratio fir yiur empliyees io the
Eoterprise piiot if sale (ePOS) user ioterface.
Which three fuoctios shiuld yiu use io ePOS? Each cirrect aoswer preseots part if the silutio.

A. Overtme allicatio
B. Time aod ateodaoce
C. Click io
D. Ligbiik
E. Click iut
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Aoswern A, B, D

Question 10

Yiu are desigoiog the ioterface if ao Eoterprise piiot if sale (ePOS) register. Yiu oeed the ioterface
ti wirk io a screeo size if 1024 x 768. Io which licatio shiuld yiu defoe this screeo size?

A. Screeo layiut
B. Fuoctioality prifle
C. Hardware prifle
D. Visual prifle

Aoswern A

A Visual Prifle is used ti specify the resilutio if the register screeo (this must be at least 1024 x
768). Hiwever, ti desigo ao ioterface that will wirk io a screeo size if 1024 x 768, yiu use the
Screeo Layiut fuoctio ti specify the resilutio aod ciofgure the layiut if the screeo items (butio
griups etc).
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