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QUESTION 1

You wrote this rule:

You test this rule in the Debugger and set X to 0.51, Y to 2, and Z to 0.
What is the total?

2.51A.
0.51B.
3C.
0.5D.
1E.
0F.
0.6G.
2H.

Correct Answer: F

QUESTION 2

You just developed a policy model and need to test a discrete portion of the rules without using
screens.
Identify the correct process.

Go to Build > Test Data Model and enter the discrete portion of the rules that you want to test andA.
assign values.
Go to Build > Build and Debug and select Build and Debug without screens in the Oracle PolicyB.
Modeling Testing window.
Go to Test > Discrete data Sets > and set the entity and attribute values that you want to test inC.
the Rule Testing window.
Go to Debug > Data > and set the entity and attribute values that you want to test in the OracleD.
Policy Modeling Debugger window.

Correct Answer: C

QUESTION 3

Which three statements about checkpoints are correct?
Checkpoints can be configured for web interviews, but not Policy Automation Mobile interviews.A.
Interviews can have checkpoints after every screen.B.
Interviews must have at least one checkpoint.C.
Checkpoints can be configured for Service Cloud connections, but not for other web serviceD.
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connections.
A data connection is required to configure checkpoints for an interview.E.
Interviews can have checkpoints after hosen screens.F.

Correct Answer: C,D,E

QUESTION 4

You created a policy model and now want to deploy the current project to the Hub. You also want to
restrict the interview so that it cannot be utilized anonymously by end users.
Which two steps are required to accomplish these two goals?

Through Policy Modeling, click Deploy Snapshot and enter your credentials to deploy your project.A.
Through Policy Modeling, click Mapping Settings and configure which group should be able toB.
access the interview.
Through the Hub, click Deploy New Project and navigate to your project to deploy your project.C.
Through the Hub, click Access Settings and configure which group should be able to access theD.
interview.

Correct Answer: B,D

QUESTION 5

You are asked to make a pdf-formatted form available for download at the end of an interview,
containing all responses that the user provided during the interview.
Which three steps are required to accomplish this?

In the Interview tab, add a form control on the final screen.A.
Using labels and other controls, re-create the content of the form on the final interview screen.B.
Create a form template using BI Publisher containing values referenced from OPA.C.
Link to a pre-made pdf on the final screen of the interview, containing a list of all possibleD.
questions that may be posed in the interview.
Add names to the attributes you want to include in the form.E.
Add an upload control in your final interview screen.F.

Correct Answer: B,C,E
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QUESTION 6

You have a number attribute ''the child's age in years''. In an interview, you want to ensure that the
user is only able to enter ages between 0 and 15.
What are the three methods to achieve this?

Specify the maximum and minimum values within the Edit Attribute dialog box.A.
Write a warning event rule.B.
Use a regular expression within the Edit Attribute dialog box.C.
Write an error event rule.D.
Create a number value list with the allowed ages, then associate the list with the child's ageE.
attribute.

Correct Answer: A,D,E

QUESTION 7

A customer has requested an interview that will create an incident in Service Cloud along with a
number of tasks (linked to the incident).
From a data mapping perspective at the entity level, how can this be achieved with the minimum
number of steps?

Do not map the global entity. Create entities for both the task and incident objects and map theseA.
to the corresponding objects in Service Cloud.
Create a relationship between Tasks and Incidents in Service Cloud, map the global entity to theB.
Task object and create a child entity for the Incident.
Map the global entity to the Task object and create an entity for the Incident object. Map the childC.
entity to the Incident object in Service Cloud.
Map the global entity to the Incident object and create an entity for Task object. Map the childD.
entity to the Task object in Service Cloud.
Map the global entity to both the Task and Incident objects, because primary objects can beE.
mapped to directly.

Correct Answer: C

QUESTION 8

You are creating a new interview for the Service Cloud Customer Portal, and you wish to load the
current logged-in contact's first name, last name, and telephone number into your interview for use in
individual fields on a form.
After setting up your data connection, how must you accomplish this in the minimum number of
steps?

Set the interview to require the contact to log in to the Customer Portal but do not create anyA.
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attributes, because any data related to the logged-in user can always be loaded.
Create separate attributes for the first name, last name, and phone number. Set the interview toB.
require the contact to log in to the Customer Portal, then set the mapped-in values for each
attribute.
Create separate attributes for the first and last name, a number attribute for the phone number,C.
and set the interview to be accessible for contact center staff accounts.
Create separate attributes for the first and last name, a number attribute for the phone number,D.
and set the interview to not require the contact to log in.
Create separate attributes for the first name, last name, and phone number. Set the interview toE.
require the contact to log in to the Customer Portal, then set the mapped-out values for each
attribute.

Correct Answer: B
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