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QUESTION: 1

What is the purpose of Oracle Maintenance Cloud 2023?

Option A : To manage maintenance activities and assets of an organization

Option B : To track customer complaints and service requests

Option C : To support financial and accounting operations

Option D : To manage employee schedules and time-off requests

Correct Answer: A

Explanation/Reference:

Option 1: Correct. Oracle Maintenance Cloud 2023 is designed to help organizations manage maintenance activities and

assets. It provides tools for creating work orders, scheduling and tracking maintenance tasks, managing inventory, and more.

Option 2: Incorrect. While Oracle Maintenance Cloud 2023 provides capabilities for tracking customer complaints and service

requests, it is primarily focused on maintenance activities and assets. Option 3: Incorrect. Oracle Maintenance Cloud 2023 does

not support financial and accounting operations directly. It is primarily focused on maintenance activities and assets. Option 4:

Incorrect. While Oracle Maintenance Cloud 2023 may have some features related to employee schedules and time-off requests,

it is primarily focused on maintenance activities and assets.

QUESTION: 2

Which of the following troubleshooting steps should be performed first when a user is unable to access the
Oracle Maintenance Cloud application?

Option A : Verify the user's internet connection.

Option B : Check the user's browser version.

Option C : Reboot the user's computer.

Option D : Reset the user's password.

Correct Answer: A

Explanation/Reference:

Option 1: Correct. Checking the user's browser version is an important step as outdated browsers may not be compatible with
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Oracle Maintenance Cloud. Upgrading the browser to the latest version can help troubleshoot the issue. Option 2: Incorrect.

Verifying the user's internet connection is a valid troubleshooting step, but it should be done after checking the browser

version. Option 3: Incorrect. Rebooting the user's computer is not a recommended troubleshooting step for accessing an

application. It is more suitable for resolving general computer issues. Option 4: Incorrect. Resetting the user's password is not

necessary for troubleshooting the issue of accessing the application. It may be relevant if the user is unable to log in, but it is

not the first step to take in this scenario

QUESTION: 3

Which feature in Oracle Maintenance Cloud 2023 Implementation Professional enables users to track item
usage, identify slow-moving items, and optimize stock levels?

Option A : Cycle Counting

Option B : Replenishment

Option C : Demand Management

Option D : Stock Locator

Correct Answer: C

Explanation/Reference:

Option 1: Incorrect. Cycle Counting is a feature in Oracle Maintenance Cloud that enables users to periodically count a subset

of items rather than performing a full physical inventory count. It helps in maintaining the accuracy of on-hand quantities and

identifying discrepancies. Option 2: Incorrect. Replenishment is a feature in Oracle Maintenance Cloud that enables users to

generate requisitions or purchase orders based on stock levels and demand. It automates the process of replenishing inventory

to ensure optimal stock levels. Option 3: Correct. Demand Management is a feature in Oracle Maintenance Cloud that enables

users to track item usage, identify slow-moving items, and optimize stock levels. It helps in analyzing historical demand

patterns, forecasting future demand, and managing inventory effectively. Option 4: Incorrect. Stock Locator is a feature in

Oracle Maintenance Cloud that enables users to define and manage multiple storage locations within a warehouse. It helps in

optimizing storage space, organizing inventory, and improving order picking efficiency.

QUESTION: 4

What is the purpose of a maintenance route in Preventive Maintenance?

Option A : To schedule preventive maintenance work for a specific asset
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Option B : To group preventive maintenance work orders together for easier management

Option C : To automatically generate preventive maintenance work orders based on a set schedule

Option D : To track the progress of preventive maintenance work orders

Correct Answer: B

Explanation/Reference:

Option 1: A maintenance route is a logical grouping of preventive maintenance work orders. It ensures that preventive

maintenance work orders for multiple assets can be carried out together in an efficient manner. Option 2: Correct Answer. A

maintenance route enables you to group preventive maintenance work orders together for easier management and to optimize

maintenance activities. Using routes, you can create a logical route to inspect and maintain a set of assets. Preventive

maintenance work order creation dates can be aligned to a maintenance schedule, which can help increase the effectiveness

of maintenance work. Option 3: Preventive Maintenance work orders are automatically created for any assets that belong to a

maintenance route and that are due for maintenance according to the route's schedule or work order creation rules. Option 4:

Tracking the progress of preventive maintenance work orders can be done through the Work Execution module, which provides

detailed information about each step of the maintenance process.

QUESTION: 5

When creating a preventive maintenance plan, what are the recommended steps to ensure proper
adherence to best practices? A) Identify assets, define tasks, assign resources, and configure schedule. B)
Define tasks, assign resources, run reports, and define goals. C) Identify assets, assign resources, configure
schedule, and run reports. D) Assign resources, identify assets, configure schedule, and define tasks.

Option A : Identify assets, define tasks, assign resources, and configure schedule.

Option B : Define tasks, assign resources, run reports, and define goals.

Option C : Identify assets, assign resources, configure schedule, and run reports.

Option D : Assign resources, identify assets, configure schedule, and define tasks.

Correct Answer: A

Explanation/Reference:

Option 1: is the correct answer because the best practices for creating a preventive maintenance plan include identifying the
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assets, defining the tasks to be performed, assigning the necessary resources, and configuring the schedule for these activities

to occur at regular intervals. This ensures that the assets are properly maintained on a consistent basis. Option 2: is incorrect

because running reports and defining goals are not part of the recommended process for creating a preventive maintenance

plan. Option 3: is incorrect because while it is important to run reports to monitor the performance of the assets and the

maintenance plan, it is not a recommended step for creating the plan itself. Option 4: is incorrect because it does not follow the

recommended steps to ensure proper adherence to best practices. Assigning resources should only be done after assets are

identified and tasks are defined. Configuring the schedule should be done after resources are assigned and tasks are defined.

QUESTION: 6

In Oracle Maintenance Cloud 2023, what is the recommended method for granting users access to
maintenance tasks based on their responsibilities?

Option A : Creating security policies and assigning them to individual users.

Option B : Creating security policies and assigning them to job roles.

Option C : Granting access to individual maintenance tasks based on the user's responsibility.

Option D : Granting access to all maintenance tasks to all users and relying on the honor system.

Correct Answer: B

Explanation/Reference:

Option 1: This option is incorrect as creating security policies for individual users is not recommended due to the difficulty in

managing and maintaining individual policies. Option 2: This option is correct as creating security policies and assigning them

to job roles is the recommended method for granting users access to maintenance tasks based on their responsibilities. This

simplifies the management and maintenance of security policies. Option 3: This option is incorrect as it is not a recommended

method for granting access to maintenance tasks. It can lead to confusion and difficulty in managing an appropriate level of

access for each user. Option 4: This option is incorrect as granting access to all maintenance tasks to all users is not

recommended as it could lead to unauthorized access and compromises security.

QUESTION: 7

Which of the following best describes the purpose of Oracle Maintenance Cloud 2023?

Option A : It is a cloud-based solution that allows businesses to streamline and automate maintenance
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processes.

Option B : It is a cloud-based solution that enables businesses to manage their sales and marketing
activities.

Option C : It is a cloud-based solution that provides businesses with real-time financial insights and
reporting.

Option D : It is a cloud-based solution that helps businesses monitor and optimize their supply chain
operations.

Correct Answer: A

Explanation/Reference:

Option 1: Correct. Oracle Maintenance Cloud 2023 is a cloud-based solution designed to streamline and automate maintenance

processes. Option 2: Incorrect. Oracle Maintenance Cloud 2023 is not focused on sales and marketing activities. Option 3:

Incorrect. Oracle Maintenance Cloud 2023 does not provide financial insights and reporting. Option 4: Incorrect. Oracle

Maintenance Cloud 2023 is not designed for monitoring and optimizing supply chain operations.

QUESTION: 8

What is the purpose of the Configuration Package Import?

A) To import data from legacy systems into Oracle Maintenance Cloud
B) To export configuration data from one environment to another
C) To perform a backup of Oracle Maintenance Cloud
D) To import a script that changes the appearance of the user interface

Option A : To import data from legacy systems into Oracle Maintenance Cloud

Option B : To export configuration data from one environment to another

Option C : To perform a backup of Oracle Maintenance Cloud

Option D : To import a script that changes the appearance of the user interface

Correct Answer: B

Explanation/Reference:

Option 1: This option is incorrect because the purpose of the Enterprise Data Import (EDI) feature is to import data from legacy

systems into Oracle Maintenance Cloud. Option 2: This option is correct because the Configuration Package Import feature is
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used to export configuration data from one environment to another. This is useful in a scenario where you have a development

environment and want to apply the same configurations to a test or production environment. Option 3: This option is incorrect

because Oracle Maintenance Cloud has its own built-in backup and recovery feature which is used for creating and restoring

backups. Option 4: This option is incorrect because there is no feature in Oracle Maintenance Cloud that allows you to import a

script that changes the appearance of the user interface.

QUESTION: 9

A customer is unable to create a new asset from a maintenance request. Which of the following could be the
cause?

Option A : The user does not have the necessary role to create an asset

Option B : The asset template for the requested asset type is not defined

Option C : The asset is already created and linked to the maintenance request

Option D : The customer does not have the required license to create assets

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. The user's role does not determine their ability to create an asset. Option 2: Correct. If the asset template

for the requested asset type is not defined, the user will be unable to create a new asset from the maintenance request. Option

3: Incorrect. The fact that the asset is already created and linked to the maintenance request would not prevent the customer

from creating a new asset. Option 4: Incorrect. The customer's license does not affect their ability to create assets.

QUESTION: 10

Which of the following options describes the correct sequence of steps required to configure a new payroll
element in Oracle Maintenance Cloud 2023 for an organization with multiple business units, where the
element should be available for input in all business units and should factor into various earning and
deduction elements for each business unit? A. Create a new payroll element in the primary business unit, set
up links to the earning and deduction elements, and then transfer to other business units B. Create a new
payroll element in a business unit, set up links to earning and deduction elements, and then transfer to all
other business units C. Create a new payroll element in the primary business unit, set up links to earning and
deduction elements, and then manually add individual input values to each business unit D. Create a new
payroll element in each business unit, set up links to earning and deduction elements, and then manually
update individual input values in each business unit.
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Option A : Create a new payroll element in the primary business unit, set up links to the earning and
deduction elements, and then transfer to other business units

Option B : Create a new payroll element in a business unit, set up links to earning and deduction
elements, and then transfer to all other business units

Option C : Create a new payroll element in the primary business unit, set up links to earning and
deduction elements, and then manually add individual input values to each business unit

Option D : Create a new payroll element in each business unit, set up links to earning and deduction
elements, and then manually update individual input values in each business unit.

Correct Answer: A

Explanation/Reference:

Option 1: This option is the correct sequence of steps to configure a new payroll element in Oracle Maintenance Cloud 2023 for

an organization with multiple business units, where the element should be available for input in all business units and should

factor into various earning and deduction elements for each business unit. The primary business unit should be used to create

the element, set up links to the earning and deduction elements, and then transfer the element to all other business units

through a batch loader process. Option 2: This option is incorrect. Creating a new payroll element in a business unit and then

transferring it to all other units would not result in the payroll element being available for input in every business unit. Option

3: This option is incorrect. Manually adding input values to each business unit would result in errors, and it is not a

recommended practice. The batch loader process should be used to transfer the payroll element to other business units.

Option 4: This option is incorrect. Creating a new payroll element in each business unit would result in redundancy and errors

and is not a recommended practice. The primary business unit should be used to create the element, set up links to the

earning and deduction elements, and then transfer the element to all other business units through a batch loader process.

QUESTION: 11

Which of the following statements is true regarding Maintenance Analaytics?

Option A : Maintenance Analytics provides real-time visibility into asset performance and health.

Option B : Maintenance Analytics is only available for on-premise deployments.

Option C :
Maintenance Analytics can only be accessed through the Oracle Maintenance Cloud application.

Option D : Maintenance Analytics does not support predictive maintenance
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Correct Answer: A

Explanation/Reference:

Option 1: Correct: Maintenance Analytics provides real-time visibility into asset performance and health. It leverages IoT and AI

technologies to collect and analyze data from sensors, machines, and other sources to provide actionable insights for

optimizing maintenance operations. Option 2: Incorrect: Maintenance Analytics is not limited to on-premise deployments. It can

be used with both on-premise and cloud-based deployments. Option 3: Incorrect: Maintenance Analytics can be accessed

through various channels, including the Oracle Maintenance Cloud application, but it is not limited to it. It can also be accessed

through web browsers and mobile devices. Option 4: Incorrect: Maintenance Analytics supports predictive maintenance by

leveraging machine learning algorithms to detect patterns and anomalies in asset data to predict potential failures and

prescribe preventive measures.

QUESTION: 12

What is the purpose of the Maintenance Work Area in Oracle Maintenance Cloud 2023?

Option A : To manage and monitor resource assignments and work execution.

Option B : To create and manage service requests and work orders.

Option C : To track and manage maintenance plans and schedules.

Option D : To manage and track equipment and asset information.

Correct Answer: A

Explanation/Reference:

Option 1: This option is correct because the Maintenance Work Area is designed to manage and monitor resource assignments

and work execution. This includes the ability to view and manage work orders, assign resources to specific tasks, and track the

progress of work execution. Option 2: This option is incorrect because the creation and management of service requests and

work orders is the responsibility of the Service Work Area. Option 3: This option is incorrect because the tracking and

management of maintenance plans and schedules is the responsibility of the Plans Work Area. Option 4: This option is incorrect

because the management and tracking of equipment and asset information is the responsibility of the Assets Work Area.
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QUESTION: 13

What are the steps to set up an outbound integration to an external system in Oracle Maintenance Cloud?

Option A : Create an integration, create an integration instance, create a connection, design and activate
the integration

Option B : Create a connection, create an integration, design and activate the integration, create an
integration instance

Option C : Create a connection, create an integration instance, create an integration, design and activate
the integration

Option D : Create an integration instance, create an integration, create a connection, design and activate
the integration

Correct Answer: C

Explanation/Reference:

Option 1: This option is incorrect because creating an integration instance should come after creating a connection. Option 2:

This option is incorrect because creating an integration instance should come after designing and activating integration. Option

3: This option is correct because creating a connection should be done first before creating an integration instance. After

creating the integration instance, integrate with the external system and activate. Option 4: This option is incorrect because

creating an integration should come before creating an integration instance.

QUESTION: 14

What is the purpose of Oracle Integration Cloud Service (OIC)?

Option A :
To automate business processes across all Oracle SaaS and on-premises applications

Option B :
To manage the lifecycle of integration interfaces and monitor their performance

Option C :
To provide a single platform for all integration needs, regardless of the application or technology

Option D : To enable real-time, bidirectional data synchronization between disparate systems
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Correct Answer: C

Explanation/Reference:

Option 1: This option is incorrect because while OIC does support integration with Oracle SaaS and on-
premises applications, it is not its only purpose. Option 2: This option is incorrect because while OIC does
offer lifecycle management and performance monitoring capabilities, it is not its only purpose. Option 3: This
option is correct because OIC provides a single platform for all integration needs, regardless of the
application or technology. Option 4: This option is incorrect because while OIC does support real-time,
bidirectional data synchronization, it is not its only purpose.

QUESTION: 15

Which of the following statements about maintenance analytics and reporting in Oracle Maintenance Cloud
2023 Implementation Professional is true?

Option A : Maintenance analytics and reporting in Oracle Maintenance Cloud enables users to analyze
maintenance performance and make data-driven decisions.

Option B : Maintenance analytics and reporting in Oracle Maintenance Cloud is only available in the
Enterprise Edition.

Option C : Maintenance analytics and reporting in Oracle Maintenance Cloud provides real-time analytics
on maintenance costs but does not support predictive analytics

Option D : Maintenance analytics and reporting in Oracle Maintenance Cloud is limited to predefined
reports and cannot be customized.

Correct Answer: A

Explanation/Reference:

Option 1: Correct. Maintenance analytics and reporting in Oracle Maintenance Cloud enables users to analyze maintenance

performance and make data-driven decisions. It provides real-time and historical analytics on maintenance costs, efficiencies,

asset reliability, and resource utilization. Users can create and customize reports, dashboards, and metrics to gain insights into

their maintenance operations. Option 2: Incorrect. Maintenance analytics and reporting in Oracle Maintenance Cloud is

available in both the Enterprise Edition and the Standard Edition. Option 3: Incorrect. Maintenance analytics and reporting in

Oracle Maintenance Cloud not only provides real-time analytics on maintenance costs but also supports predictive analytics.

Users can leverage predictive maintenance models to identify potential issues and optimize maintenance schedules. Option 4:

Incorrect. Maintenance analytics and reporting in Oracle Maintenance Cloud provides a flexible and customizable reporting

framework. Users can create and customize reports, dashboards, and metrics to meet their specific analytical needs.



https://certs4sale.com/https://www.dumps4expert.com/1D0-1095-24-D-exam-dumps

QUESTION: 16

What is the purpose of the User Management module in Oracle Maintenance Cloud?

Option A : To manage user session timeouts

Option B : To manage user roles and permissions

Option C : To manage user profile pictures

Option D : To manage user email preferences

Correct Answer: B

Explanation/Reference:

Option 1: A session timeout is a system-level configuration and is not specific to user management, therefore option This is

incorrect. Option 2: This is the correct answer as this module allows for the creation, management, and assignment of roles

and permissions to users within the Maintenance Cloud environment. Option 3: User profile pictures are not relevant to user

management and are not a feature of this module, therefore option This is incorrect. Option 4: User email preferences are

determined by the user themselves and can be updated within their personal settings, therefore option This is incorrect.

QUESTION: 17

Which feature of Oracle Maintenance Cloud 2023 allows organizations to optimize their maintenance
activities based on equipment conditions and usage patterns?

Option A :
Maintenance Workbench

Option B : Asset Monitoring

Option C : Preventative Maintenance

Option D : Planning and Scheduling

Correct Answer: B
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Explanation/Reference:

Option 1: Incorrect. The Maintenance Workbench module in Oracle Maintenance Cloud 2023 provides a consolidated view of all

maintenance tasks and activities, but it does not specifically optimize maintenance based on equipment conditions and usage

patterns. Option 2: Correct. The Asset Monitoring feature in Oracle Maintenance Cloud 2023 allows organizations to monitor the

condition and performance of their assets in real-time. By analyzing equipment conditions and usage patterns, organizations

can optimize their maintenance activities and identify potential issues before they become critical. Option 3: Incorrect. The

Preventative Maintenance module in Oracle Maintenance Cloud 2023 enables organizations to schedule and manage

preventative maintenance tasks, but it does not specifically optimize maintenance based on equipment conditions and usage

patterns. Option 4: Incorrect. The Planning and Scheduling module in Oracle Maintenance Cloud 2023 helps organizations plan

and schedule maintenance activities, but it does not specifically optimize maintenance based on equipment conditions and

usage patterns.

QUESTION: 18

Which of the following statements about cycle counting in Oracle Inventory Management is TRUE?

Option A : Cycle counting is only suitable for items that are fast-moving

Option B : Cycle counting uses a predetermined plan to count a selected group of items on a scheduled
basis

Option C : Cycle counting is always done on a daily basis to minimize discrepancies

Option D : Cycle counting uses manual counts performed by operators to update inventory levels

Correct Answer: B

Explanation/Reference:

Option 1: This is incorrect because cycle counting is suitable for all types of items, regardless of their movement. Option 2: This

is correct because cycle counting in Oracle Inventory Management uses a predetermined plan to count a selected group of

items on a scheduled basis to ensure accuracy. Option 3: This is incorrect because cycle counting is not always done on a daily

basis but rather on a schedule based on the business needs and item movement. Option 4: This is incorrect because Oracle

Inventory Management offers automatic cycle counting, which eliminates the need for manual counts performed by operators

and ensures real-time accuracy.
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QUESTION: 19

Which feature of Oracle Maintenance Cloud allows you to define the structure of the maintenance hierarchy
within your organization?

Option A : Work Order

Option B : Organization

Option C : Asset

Option D : Work Definition

Correct Answer: B

Explanation/Reference:

Option 1: Incorrect. The work order represents a specific job or task that needs to be completed. Option 2: Correct. The

organization feature allows you to define the structure of the maintenance hierarchy within your organization. Option 3:

Incorrect. The asset represents a physical item that requires maintenance. Option 4: Incorrect. The work definition represents a

template for a specific type of work that needs to be performed.

QUESTION: 20

Which functionality in Oracle Inventory Cloud allows you to create replenishment requests for stocked items
based on predefined minimum and maximum stock levels?

Option A : Cycle Counting

Option B : Reorder Point Planning

Option C : Physical Inventory

Option D : Order Execution

Correct Answer: A

Explanation/Reference:

Option 1: Incorrect. Cycle Counting is a functionality in Oracle Inventory Cloud that involves frequently
counting a subset of inventory items to ensure accuracy and control. Option 2: Correct. Reorder Point
Planning allows you to define minimum and maximum stock levels for an item, and when the stock falls
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below the minimum level, it automatically creates replenishment requests to bring the stock back up to the
maximum level. Option 3: Incorrect. Physical Inventory is a functionality in Oracle Inventory Cloud that
involves physically counting all items in inventory to reconcile the system's records with the actual
quantities. It does not automatically create replenishment requests based on predefined stock levels. Option
4: Incorrect. Order Execution refers to the process of fulfilling customer orders, not creating replenishment
requests based on predefined stock levels.

QUESTION: 21

What is the key benefit of using Oracle Maintenance Cloud 2023 for your maintenance operations?

Option A : Reduced equipment downtime and improved asset reliability

Option B : Streamlined procurement process and cost savings

Option C : Enhanced workforce efficiency and productivity

Option D :
Improved customer satisfaction and increased service revenue
Explanation

Correct Answer: A

Explanation/Reference:

Option 1: Correct. One of the key benefits of using Oracle Maintenance Cloud 2023 is the reduction of equipment downtime

and improvement in asset reliability. This is achieved through better maintenance planning, scheduling, and execution. Option

2: Incorrect. While streamlining the procurement process and achieving cost savings can be a benefit of Oracle Maintenance

Cloud 2023, it is not the key benefit mentioned in the question. Option 3: Incorrect. While enhancing workforce efficiency and

productivity is a benefit of Oracle Maintenance Cloud 2023, it is not the key benefit mentioned in the question. Option 4:

Incorrect. While improved customer satisfaction and increased service revenue can be achieved with Oracle Maintenance Cloud

2023, it is not the key benefit mentioned in the question.

QUESTION: 22

Which option represents the best practice for selecting an ordering method in Oracle Inventory
Management?

Option A : Order method based on inventory replenishment report.
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Option B : Order method based on item attribute.

Option C : Order method based on material requirement plan.

Option D : Order method based on last order date.

Correct Answer: A

Explanation/Reference:

Option 1: Correct. The best practice for selecting an ordering method in Oracle Inventory Management is to base it on the

inventory replenishment report. This report helps to take into account the current inventory levels, demand patterns, lead

times, and other factors to determine the optimal ordering quantity and timing. Option 2: Incorrect. Selecting the order method

based on item attribute is not the recommended best practice in Oracle Inventory Management. While item attributes can be

used for certain requirements, such as safety stock levels or lot control, they alone cannot provide a comprehensive ordering

strategy. Option 3: Incorrect. Selecting the order method based on the material requirement plan is not the recommended best

practice in Oracle Inventory Management. The material requirement plan is typically used in the planning phase for

determining the overall demand and supply requirements, but it may not capture the specific ordering needs for individual

items. Option 4: Incorrect. Selecting the order method based on the last order date is not the recommended best practice in

Oracle Inventory Management. Relying solely on the last order date does not take into account other important factors, such as

demand patterns, lead times, and current inventory levels, which are crucial for determining the optimal ordering quantity and

timing.

QUESTION: 23

When creating a new work order task in Oracle Maintenance Cloud, which field must be populated in order to
assign a resource to the task?

Option A : Task Number

Option B : Resource Group

Option C : Task Owner

Option D : Resource Assignment

Correct Answer: D

Explanation/Reference:

Option 1: Incorrect. The task number is assigned automatically and does not relate to resource assignment. Option 2: Incorrect.
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Resource group is a way to group resources for reporting purposes and does not relate to resource assignment at the task

level. Option 3: Incorrect. Task owner refers to the person responsible for managing the task and does not relate to resource

assignment. Option 4: Correct. In order to assign a resource to a work order task, the Resource Assignment field must be

populated with the name of the resource being assigned. This can be done manually or using the Resource Finder feature to

search for available resources based on skills, availability, and other criteria. Once a resource is assigned, the Work Order Task

will appear in that resource's task list in the Work Execution work area where they can view all of the task details and update

the status of the task as needed.

QUESTION: 24

Which of the following statements regarding the usage of KPIs in Maintenance Analytics and Reporting is
true?

Option A : KPIs can only be created manually

Option B : KPIs can be created manually or imported from a file

Option C : KPIs can only be created by users with admin privileges

Option D : KPIs cannot be used for predictive analytics

Correct Answer: B

Explanation/Reference:

Option 1: This option is incorrect because KPIs can also be imported from a file. Option 2: This option is the correct answer

because KPIs can either be created manually or imported from a file. Option 3: This option is incorrect because users with the

appropriate permissions can create KPIs. Option 4: This option is incorrect because KPIs can be used for predictive analytics.

QUESTION: 25

Which of the following actions should be taken to facilitate inventory reconciliation in Oracle Maintenance
Cloud 2023 Implementation Professional?

Option A : All inventory transactions including receipts, issues, transfers, adjustments, and cost updates
should be regularly and accurately recorded in Oracle Maintenance Cloud 2023 Implementation
Professional.

Option B : Physical counts of inventory items should be regularly conducted and compared against the
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inventory records in Oracle Maintenance Cloud 2023 Implementation Professional.

Option C : Discrepancies between physical inventory counts and inventory records in Oracle Maintenance
Cloud 2023 Implementation Professional should be investigated and resolved in a timely manner.

Option D : All of the above.

Correct Answer: D

Explanation/Reference:

Option 1: All inventory transactions including receipts, issues, transfers, adjustments, and cost updates should be regularly and

accurately recorded in Oracle Maintenance Cloud 2023 Implementation Professional. This ensures that the inventory records

are up-to-date and accurate. Option 2: Physical counts of inventory items should be regularly conducted and compared against

the inventory records in Oracle Maintenance Cloud 2023 Implementation Professional to ensure that the inventory records are

accurate and that there are no discrepancies between the records and the actual inventory. Option 3: Discrepancies between

physical inventory counts and inventory records in Oracle Maintenance Cloud 2023 Implementation Professional should be

investigated and resolved in a timely manner to ensure that the inventory records are accurate and reflect the actual

inventory. Option 4: All of the above are correct actions to facilitate inventory reconciliation in Oracle Maintenance Cloud 2023

Implementation Professional.

QUESTION: 26

Which integration approach should be used to connect Oracle Maintenance Cloud with an external custom
application?

Option A : REST APIs

Option B : SOAP Web Services

Option C : Oracle Integration Cloud

Option D : Oracle Integration Cloud for SaaS

Correct Answer: A

Explanation/Reference:

Option 1: Correct: The REST APIs provide a lightweight integration approach and are the recommended
method for connecting Oracle Maintenance Cloud with external custom applications. Option 2: Incorrect:
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SOAP Web Services are a valid integration approach, but they are not the recommended method for
connecting Oracle Maintenance Cloud with external custom applications. Option 3: Incorrect: Oracle
Integration Cloud is a middleware platform that can be used for integrations, but it is not the recommended
method for connecting Oracle Maintenance Cloud with external custom applications. Option 4: Incorrect:
Oracle Integration Cloud for SaaS is a specific offering for integrating cloud applications, but it is not the
recommended method for connecting Oracle Maintenance Cloud with external custom applications.

QUESTION: 27

When using Oracle Maintenance Cloud Asset Management, what option can be used to create a request for
repair or maintenance of an asset?

Option A : Create Work Order

Option B : Create Service Request

Option C : Create Incident

Option D : Create Change

Correct Answer: B

Explanation/Reference:

Option 1: This option) Create Work Order is incorrect because it is used to create internal tasks for a maintenance performed

on an asset or asset group. Option 2: This option) Create Service Request is correct because it can be used to initiate a request

for maintenance or repair on an asset by any authorized user. Option 3: This option) Create Incident is incorrect because it

creates a record of an event that requires attention or a resolution. Option 4: This option) Create Change is incorrect because it

is used to make a transition of an asset from one state to another that requires a change or movement in the asset's location,

status, configuration, or attributes.

QUESTION: 28

Which of the following statements is true regarding the Preventive Maintenance (PM) feature in Oracle
Maintenance Cloud 2023 Implementation Professional?

Option A : PM is used to schedule preventive maintenance on equipment based on time, meter, or event
triggers.

Option B : PM can only be used to schedule preventive maintenance based on time triggers.
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Option C : PM can be used to schedule corrective maintenance on equipment based on time, meter, or
event triggers.

Option D : PM is only applicable to equipment that requires no maintenance.

Correct Answer: A

Explanation/Reference:

Option 1: This is the correct answer. PM is used to schedule preventive maintenance on equipment based on time, meter, or

event triggers, allowing for the creation of maintenance plans and schedules to help reduce downtime. Option 2: This is

incorrect. PM can be used to schedule preventive maintenance based on time, meter, or event triggers. Option 3: This is

incorrect. PM is not used to schedule corrective maintenance on equipment. Corrective maintenance is typically done on

equipment that has already failed or is experiencing problems. Option 4: This is incorrect. PM is applicable to all equipment

that requires maintenance, including preventative maintenance.

QUESTION: 29

Which of the following statements is true regarding integrating Oracle Maintenance Cloud with external
systems? (A) Integrations are only supported through REST API. (B) Oracle Maintenance Cloud provides a
pre-built integration with Oracle Transportation Management Cloud. (C) The only way to integrate Oracle
Maintenance Cloud with an external system is through custom development. (D) Integrations require manual
synchronization of data between systems.

Option A : Integrations are only supported through REST API.

Option B : Oracle Maintenance Cloud provides a pre-built integration with Oracle Transportation
Management Cloud.

Option C : The only way to integrate Oracle Maintenance Cloud with an external system is through custom
development.

Option D : Integrations require manual synchronization of data between systems.

Correct Answer: B

Explanation/Reference:

Option 1: This option is incorrect because Oracle Maintenance Cloud supports integration through a variety
of methods including REST API, file-based data exchange, and database table-based data exchange. Option
2: This option is correct because Oracle Maintenance Cloud provides a pre-built integration with Oracle
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Transportation Management Cloud, enabling the integration of transportation management system data into
maintenance execution plans. Option 3: This option is incorrect because Oracle Maintenance Cloud offers
multiple native integration options in addition to possibilities for custom integration development. Option 4:
This option is incorrect because Oracle Maintenance Cloud supports real-time integration with external
systems, eliminating any need for manual data synchronization.

QUESTION: 30

When deploying a new instance of Oracle Maintenance Cloud, what are the recommended steps for
troubleshooting and resolving any issues that may arise during the implementation process?

Option A : Consult the Oracle Support Knowledge Base, review implementation documentation, and
engage with Oracle Support for assistance.

Option B :
Disable all customizations and extensions, restore the application to its default configuration, and re-
implement the customization one by one to identify the problematic areas.

Option C : Restart the implementation process from scratch, ensuring that all steps are followed exactly
as outlined in the implementation guide.

Option D : Skip troubleshooting and proceed with the implementation using a trial and error approach in
order to meet the project deadline.

Correct Answer: A

Explanation/Reference:

Option 1: This is the correct answer. When troubleshooting and resolving issues during the implementation
process, it is recommended to consult the Oracle Support Knowledge Base, review implementation
documentation such as the implementation guide, and engage with Oracle Support for assistance. Oracle
Support has extensive knowledge and resources to assist with troubleshooting and resolving implementation
issues. Option 2: This is not the recommended approach. Disabling all customizations and extensions and
restoring the application to its default configuration may not be necessary or effective for troubleshooting
and resolving issues. It can also be time-consuming and may lead to the loss of important customizations or
configurations. Option 3: This is not the recommended approach. Restarting the implementation process
from scratch is not necessary and may lead to a waste of time and resources. It is more efficient to
troubleshoot and resolve issues within the existing implementation. Option 4: This is not the recommended
approach. Skipping troubleshooting and proceeding with the implementation using a trial and error approach
can lead to more issues and may cause delays in the implementation process. It is important to properly
troubleshoot and resolve any issues encountered during implementation.
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QUESTION: 31

Which type of report in Oracle Maintenance Analytics and Reporting provides a detailed analysis of asset
performance?

Option A : Asset Utilization Report

Option B : Asset Cost Report

Option C : Asset Availability Report

Option D : Asset Health Report

Correct Answer: D

Explanation/Reference:

Option 1: Incorrect. The Asset Utilization Report provides insights into how effectively assets are being used,
not their performance. Option 2: Incorrect. The Asset Cost Report provides information on the cost
associated with maintaining assets, not their performance. Option 3: Incorrect. The Asset Availability Report
focuses on the availability of assets, not their performance. Option 4: Correct. The Asset Health Report
provides a detailed analysis of the performance of assets by monitoring key metrics such as reliability,
maintenance activities, and downtime.

QUESTION: 32

What is the primary function of Oracle Maintenance Cloud 2023?

Option A : Streamlining and automating maintenance processes

Option B : Managing inventory and supply chain operations

Option C : Creating and managing work orders

Option D :
Monitoring and analyzing equipment performance
Explanation

Correct Answer: A
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Explanation/Reference:

Option 1: Correct: Oracle Maintenance Cloud 2023 is primarily designed to streamline and automate maintenance processes. It

provides tools and features to efficiently manage and schedule maintenance tasks, track work orders, and monitor equipment

performance. Option 2: Incorrect: While Oracle Maintenance Cloud 2023 may include functionality for managing inventory and

supply chain operations, that is not its primary function. Option 3: Incorrect: While Oracle Maintenance Cloud 2023 may include

functionality for creating and managing work orders, that is not its primary function. Option 4: Incorrect: While Oracle

Maintenance Cloud 2023 may include functionality for monitoring and analyzing equipment performance, that is not its primary

function.

QUESTION: 33

Which of the following statements is true about Oracle Maintenance Cloud 2023?

Option A : It is a cloud-based application that helps organizations manage and maintain their assets.

Option B : It is a desktop application that can only be accessed on-premises.

Option C : It is a deprecated service that is no longer supported by Oracle.

Option D : It is a mobile application that can be downloaded from the app store.

Correct Answer: A

Explanation/Reference:

Option 1: Correct: Oracle Maintenance Cloud 2023 is a cloud-based application, meaning it is accessible over the internet and

does not require on-premises installation. Option 2: Incorrect: Oracle Maintenance Cloud 2023 is not a desktop application and

cannot be accessed only on-premises. It is a cloud-based application. Option 3: Incorrect: Oracle Maintenance Cloud 2023 is

not a deprecated service. It is an active and supported service by Oracle. Option 4: Incorrect: Oracle Maintenance Cloud 2023

is not a mobile application that can be downloaded from an app store. It is a cloud-based application that is accessed through a

web browser.

QUESTION: 34

In Oracle Maintenance Cloud, what is the role of a maintenance administrator?

Option A : A maintenance administrator manages the security settings in the application and assigns roles
to users.
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Option B : A maintenance administrator is responsible for creating and managing work orders in the
application

Option C : A maintenance administrator is responsible for approving purchase requisitions in the
application

Option D : A maintenance administrator is responsible for managing the asset register in the application.

Correct Answer: A

Explanation/Reference:

Option 1: Correct. A maintenance administrator is responsible for managing the security settings and assigning roles to users in

the application. This includes creating and managing user accounts, setting up user access permissions, and maintaining the

overall security of the system. Option 2: Incorrect. Creating and managing work orders is the role of a maintenance planner,

not a maintenance administrator. Option 3: Incorrect. Approving purchase requisitions is the role of a purchasing agent, not a

maintenance administrator. Option 4: Incorrect. Managing the asset register is the role of an asset manager, not a

maintenance administrator.

QUESTION: 35

When setting up a work order, what is the impact of selecting a specific resource on the overall cost of the
work order?

Option A : The resource cannot be changed once selected, so it is important to select the most cost-
effective option initially.

Option B : The resource selected will have no impact on the cost of the work order.

Option C : The cost of the work order will vary depending on the availability of the selected resource.

Option D : The cost of the work order will increase based on the hourly rate of the selected resource.

Correct Answer: D

Explanation/Reference:

Option 1: Answer This is incorrect because the resource can be changed if necessary, but changing the
resource may impact the schedule of the work order. Option 2: Answer This is incorrect because selecting a
more skilled resource with a higher pay rate will increase the cost of the work order. Option 3: Answer This is
incorrect because the availability of the selected resource may impact the schedule of the work order, but it
will not directly impact the cost. Option 4: Answer This is correct because the hourly rate of the selected
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