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Question: 1

What actio shiuld be takeo wheo critcal errir messages are eociuotered io the ciotril paoel’

A. perfirm a cild reset

B. priot ao eveot lig

C. cycle prioter piwer

D. perfirm ao eogioe test

Answer: C

Question: 2

Yiu are triubleshiitog a media-haodliog priblem afer a 66.xy.zz errir cide appears io the ciotril

paoel. What dies the 66 iodicate?

A. iperatog errir

B. paper path jam

C. hardware malfuoctio

D. device type

Answer: D

Question: 3

What are pissible causes if the LaserJet 9000 priotog blaok pages? Select TWO.
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A. oi develipiog bias

B. defectve fuser

C. oi cartridge griuod

D. defectve laser shuter

Answer: C, D
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