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A company wants Siebel to exchange event messages with external applications using a publish-
subscribe model. Which technology is most relevant:

A. Browser bookmarks

B. Desktop clipboard

C. Apache Kafka integration

D. Screen personalization only
Answer: C

Explanation:

Apache Kafka integration is relevant when Siebel needs to exchange event messages with external
systems using a publish-subscribe or event-driven model. Kafka supports distributed event streaming,
allowing applications to publish events and other systems to consume them asynchronously. This is
useful when changes in Siebel must be communicated to other applications in near real time. Browser
bookmarks, desktop clipboard actions, and screen personalization do not provide enterprise event
streaming. Apache Kafka integration is the correct answer.

Which Siebel feature helps move users through a structured customer service or order process with
guided screens:

A. Task Ul

B. Database Index

C. Server Disk Quota

D. Browser Download Folder
Answer: A

Explanation:

Task Ul is designed to guide users through structured business processes using a sequence of task
steps and screens. It is useful for customer service, order capture, call center processes, and other
scenarios where users should follow a defined path. By presenting only the necessary steps and data at
each stage, Task Ul improves consistency and reduces user errors. Database indexes, disk quotas, and
browser download folders do not provide guided Siebel process navigation. Task Ul is the correct
feature.

Which feature is most useful when a business wants to enforce allowed lifecycle transitions for records:

A. Browser History
B. File Attachment
C. State Model

D. Report Header
Answer: C
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A State Model is used to enforce allowed lifecycle transitions for records. It defines which state changes
are valid and prevents invalid transitions based on business rules. For example, an opportunity or
service request can be restricted so users cannot move it from Closed back to Open unless the transition
is allowed. This helps maintain process control and data integrity. Browser history, file attachments, and
report headers do not enforce lifecycle transitions. State Model is the correct feature.

Question: 4

A company wants an external application to create and update Siebel records through standard service
calls. Which integration approach is most appropriate:

A. Manual screen capture
B. Changing the browser theme
C. Exporting user bookmarks

D. SOAP or REST service integration
Answer: D

Explanation:

SOAP and REST service integration are standard approaches for allowing external applications to
interact with Siebel CRM. These integrations can create, update, query, or process Siebel records
through controlled service interfaces. SOAP is often used in enterprise environments with WSDL-based
contracts, while REST is common in modern API-driven applications. Manual screenshots, browser
themes, and bookmark exports do not provide reliable system-to-system integration. Therefore, SOAP or
REST service integration is the correct approach.

Question: 5

What is the purpose of Workspaces in modern Siebel configuration:

A. To delete all inactive users automatically

B. Toisolate, version, test, and deliver repository changes
C. To replace the Siebel database with a text file

D. To monitor server fan speed

Answer: B

Explanation:

Workspaces allow developers to make repository changes in an isolated development area. A developer
can edit, test, version, and deliver changes without immediately affecting the main workspace. This
supports better collaboration and change control when multiple developers work on the same Siebel
application. Workspaces do not delete inactive users, replace the database, or monitor hardware. Their
main purpose is controlled repository development and delivery of configuration changes.
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