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Question: 1
A manufacturing plant needs a consistent process for reporting equipment defects and converting
approved requests into corrective maintenance orders. Configure the process so planners can record the
malfunction, plan the required work, execute the repair, and document the results.

A.    See the Explanation.
Answer: A

Explanation:

Configure an appropriate maintenance notification type with the required catalogs, priorities, partner
functions, and field controls. Ensure that the affected equipment or functional location can be assigned to
the notification. Define the integration between the notification and the relevant maintenance order type.
Test creating the notification, recording damage and cause data, and generating an order. Plan the
operations, materials, labor, and dates in the order before releasing it. Complete the confirmations,
record the technical findings, technically complete the order, and close the notification after verifying the
repair.

Question: 2

A critical production machine has stopped unexpectedly, and the maintenance team must begin repairs
immediately without completing a lengthy planning process. Configure and execute an emergency
maintenance process that records the breakdown and restores the machine quickly.

A.    See the Explanation.
Answer: A

Explanation:

Create an emergency maintenance notification or use the simplified emergency maintenance application
with the affected technical object. Record the malfunction start time, breakdown indicator, damage,
priority, and immediate safety information. Create or select the appropriate emergency maintenance
order and enter only the essential operations, components, and responsible work center. Release the
order so technicians can begin work immediately. After the repair, confirm labor and materials, record
the malfunction end time and downtime, and document the cause and repair. Technically complete and
settle the order after verifying that the equipment is operational.

Question: 3

A planner must prepare a maintenance order for a pump overhaul and ensure that labor, tools, spare
parts, and execution dates are available before work starts. Configure and validate the order-planning
process.

A.    See the Explanation.
Answer: A

Explanation:

Create the maintenance order with the correct equipment, order type, maintenance activity type, priority,
planner group, and main work center. Add operations with realistic durations, work requirements, control
keys, and relationships. Assign required spare parts as order components and verify their availability or
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procurement status. Add production resources and tools when they are needed. Schedule the order and
review capacity requirements at the assigned work centers. Confirm that planned dates, material
reservations, estimated costs, and resource requirements are correct before releasing the order for
execution.

Question: 4

A maintenance operation requires a specialist contractor because the necessary skill is unavailable
internally. Configure the maintenance order so the external service can be procured, received, and
charged to the order.

A.    See the Explanation.
Answer: A

Explanation:

Add an externally processed operation to the maintenance order and select a control key that permits
external processing. Enter the purchasing organization, purchasing group, material group, service
description, quantity, price, and expected delivery information. Verify that releasing the order creates the
required purchase requisition. Convert the requisition into a purchase order and send it to the approved
supplier. After the contractor completes the work, post the service entry sheet or goods receipt and
complete invoice verification. Confirm that the external cost appears on the maintenance order and
complete the order after accepting the service.
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