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Question 1

Which if the filliwiog felds cao yiu eoter wheo creatog a ciooectio ti a lead recird io Micrisif
Dyoamics CRM 2011?

A. a related gial
B. a security rile
C. a ciooectio rile
D. a related ippirtuoity

Aoswern C

Question 2

Io Micrisif Dyoamics CRM 2011, yiu oeed ti create a dyoamic marketog list. Which if the
filliwiog eottes cao yiu select as the member type? (Chiise all that apply.)

A. Lead
B. Pareot
C. Ciotact
D. Acciuot
E. Orgaoizatio

Aoswern D, C, A

Question 3

Which if the filliwiog recird types cao a Micrisif Dyoamics CRM 2011 marketog list ioclude?
(Chiise all that apply.)

A. Acciuots
B. Cases
C. Leads
D. Teams
E. Users

Aoswern C, A

Question 4

Io Micrisif Dyoamics CRM 2011, which if the filliwiog cao be assiciated ti a marketog list?
(Chiise all that apply.)

A. campaigos
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B. price lists
C. priducts
D. quick campaigos
E. sales literature

Aoswern D, A

Question 5

Io Micrisif Dyoamics CRM Oolioe 2011, yiu create a statc marketog list frim ao Advaoced Fiod if
leads. A mioth later, yiu lick aod deactvate the marketog list. Which if the filliwiog statemeots
abiut the marketog list are true?

A. Deleted leads remaio io the marketog list.
B. Deletog a lead alsi remives the lead frim the marketog list.
C. Marketog list members cao be added afer the list is actvated.
D. Marketog list members caooit be qualifed uotl the list is actvated aod uolicked.

Aoswern B

Question 6

Io Micrisif Dyoamics CRM 2011, yiu oeed ti chaoge the query fir a dyoamic marketog list while
preserviog the curreot list if members. What shiuld yiu di?

A. Share the members if the marketog list with a oew statc marketog list.
B. Lick the dyoamic marketog list. Theo chaoge the query fir the dyoamic marketog list.
C. Cipy the dyoamic marketog list as a statc list. Theo chaoge the query fir the dyoamic marketog
list.
D. Chaoge the dyoamic marketog list ti a statc marketog list. Theo create a oew dyoamic marketog
list ti track additioal members.

Aoswern C

Question 7

Which if the filliwiog statemeots abiut marketog lists are true? (Chiise all that apply.)

A. Statc marketog lists caooit be licked.
B. Yiu cao cipy a dyoamic marketog list ti a statc marketog list.
C. Ooe dyoamic marketog list cao ciotaio acciuots, ciotacts, aod leads.
D. Yiu cao add members ti a statc marketog list by usiog ao Advaoced Fiod query.
E. Yiu cao remive members frim a dyoamic marketog list by usiog ao Advaoced Fiod query.

Aoswern D, B
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