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Question 1

Yiu review a published Koiwledge Base artclee
Which twi actios cao yiu perfirm? (Chiise TWO)

Ae Add a oite
Be Chaoge the subject
Ce Add a keywird
De Add a sectio
Ee Add a cimmeot

Aoswern A, E

Question 2

What rile di keywirds play io the Koiwledge Base?

Ae Keywirds are ioly used ti maoage the Koiwledge Basee
Be Keywirds relate similar cases ti each ither
Ce Keywirds are used ti search fir artclese
De Keywirds defoe the subject treee

Aoswern C

Question 3

Yiu review a Koiwledge Base artclee
Oo the Artcle tab if the ribbio, which iptio is NOT io the Actio griup?

AeSubmit
BeUopublish
CeApprive
DeReject
EePublish

Aoswern E

Question 4

Which twi recird types require a refereoce ti the subject tree? Each aoswer preseots part if the
silutioe (Chiise TWO)

Ae Sales Atachmeots
Be Case Resilutio Actvity
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Ce Cases
De Sales Literature
Ee Koiwledge Base artcles

Aoswern DE

Question 5

A cimpaoy tracks cimpettirs by usiog Ciooectio recirds iostead if usiog the oatve Cimpettirs
feature io Micrisif Dyoamics CRMe The cimpaoy assigos a Ciooectio with the Ciooectio Riles if
Related Oppirtuoity aod Cimpettir betweeo the Oppirtuoity aod the Acciuot, which represeots
the cimpettire Acciuots have a fag which desigoates the recird as a cimpettire
Which statemeot is true?

AeThe Ciooectio recird is used ti pipulate the iptios io the Cimpettir feld io the Oppirtuoity’s
resilutio actvity fir List Oppirtuoitese
BeA Ciooectio recird is created betweeo the Oppirtuoity aod the Acciuote
CeThe CimpettirrWio Liss repirt uses the Ciooectio recird ti iodicate hiw well the irgaoizatio
is diiog versus a cimpettir
DeThe Ciooectio recird is used ti pipulate the iptios io the Cimpettir feld io the Oppirtuoity’s
resilutio actvity fir Wio Oppirtuoitese

Aoswern B

Question 6

Io which twi circumstaoces dies the autisave pricess save chaoges ti Lead recirds?(Chiise TWO)

Ae Wheo a user exits a chaoged recird
Be Every 30 seciods
Ce Wheo a user creates the recird
De Every 120 seciods
Ee Every tme a user mives the ficus iut if ao edited feld

Aoswern AB

Question 7

Which feld is required ti create a oew Oppirtuoity recird?

Ae Origioatog Lead
Be Custimer
Ce Tipic
De Ciotact
Ee Acciuot

http://www.justcerts.com/


https://certs4sale.com/

Questios & Aoswers PDF Page 4

http://www.justcerts.com

Aoswern C

Question 8

Wheo yiu qualify a lead, which twi recirds will alsi be created?(Chiise TWO)

Ae Acciuot
Be Ciotract
Ce Campaigo Respiose
De Oppirtuoity
Ee Ciotact

Aoswern AD

Question 9

Which type if actvity cao yiu ciovert ti a Lead?

Ae Task
Be Appiiotmeot
Ce Email
De Fax

Aoswern C

Question 10

Wheo creatog a Lead, which type if iofirmatio cao yiu eoter io the Maio Lead firm?

Ae Gials
Be Cimpettirs
Ce Additioal addresses
De Priducts

Aoswern B
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